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0001-
01APR15

Adnin office 
1397,1376 mpcoe@vpmmpcoe.org 1 1 Closed 4 FALSE FALSE 01-Apr-15

please update anti virus of office 
PC IP Address 10.1.43.53 and 
repair one PC.

 Restart 
the service 
and 
checked its 

0001-
01AUG16

Mr. Deepak 
Dange - 
(E&TC)

deepak.dange@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 01-Aug-16

From Saturday My Cabin PC is not 
having internet connectivity. It 
shows LAN cable unplugged. So 
please solve the problem as soon 
as possible.

Thanks
Mr. Deepak Dange
E&TC

  port 
changed

0001-
01AUG18

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 4 Closed 2 FALSE FALSE 01-Aug-18

Video room PC proper not 
working. Please repair this PC as 
early as possible.

 Memory 
slot and 
RAM 
module 
cleanup 
done and 

0001- Admin ( suraj suraj.bhatkar@vpmmpco 1 4 Closed 3 FALSE FALSE 01-Feb-16 word & Excel file is not opening.     

0001-
01FEB19

Mr. 
Chaturbhuj - 
1416

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 2 FALSE FALSE 01-Feb-19

Non-Teaching address book not 
working

 Cleared 
browser 
history and 
also 
system 
cleanup 
done and 

0001-
01JAN15

prasad bapat 
mechanical

prasad.bapat@vpmmpco
e.org 7 2 Closed 1 FALSE FALSE 01-Jan-15

www.rmcet.com 
this website is unnecessarly 
bocked , 
this is official website of rajendra 
mane college of engineering and 
technology
so please open it as soon as 
possible

 Proxy 
setting 
done for 
this 
website 
and 
checked 
now it's 

mailto:mpcoe@vpmmpcoe.org
http://www.rmcet.com


0001-
01JAN18 central library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 3 FALSE FALSE 01-Jan-18

1) Student PC - SMPS Damaged
2) Student PC - Booting Problem
3) Student Thinck Lan PC all 
problem
4) Arekar Madam PC - Hanging 
Problem

  

0001-
01JUL16

Bhagyashree 
Mahale 1640 
Instrumentati

bhagyashree.mahale@vp
mmpcoe.org 6 3 2:00 H Closed 4 FALSE FALSE 01-Jul-16

Desktop works very slowly,  so 
kindly format it and install new 
operating system. 

  Format 
pc & 
reinstall 

0001-
01JUL17

Vinod 
Salunkhe,160
6,EXTC

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 01-Jul-17

Respected sir,  this complaint is 
regarding to  non functionality of 
computers in our simulation lab 2. 
Our semester is going to start in 
few days so repair it as early as 
possible. Thank you.

All pcs are 
working 
properly 
except 2 
pcs which 
is having 
problem of 
hard disk, 
SMPS & 
RAM.

0001-
01MAR18

admin 
(account 
section)

siddhesh.ghag@vpmmpc
oe.com 1 3 Closed 4 FALSE FALSE 01-Mar-18 PC not start 

 RAM and 
other 
connection
s on 
motherbo
ard 
reconnect
ed and 

0001-
01OCT16

electronics 
and 
telecommnic

sushil.sirsaty@vpmmpco
e.org 4 3 1:30 hr Closed 4 FALSE FALSE 01-Oct-16

My PC is not working properly as it 
is not getting turn on so please 
repair it immediately.

   Format 
PC install 
new OS.

0001- workshop himanshu.sawant1980@ 7 4 Closed 3 FALSE FALSE 01-Sep-15 PC Not working   solved

0001-
01SEP16 Sushil Surve

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 01-Sep-16

Attendance system software 
required on first PC

 
Attendanc
e system 
software 
installed 

mailto:sushil.surve@vpmmpcoe.


0001-
02AUG17

Santosh 
Chaturbhuj library@vpmmpcoe.org 8 3 Closed 2 FALSE FALSE 02-Aug-17

PC shifting to be done from 
Instrumentation department to 
library for students

Two  PC 
shifted by 
Mr. Birje 
from 
Instrument
ation 
departmen
t[user 1) 
Nandesha
wr and 
user 2) 
Karande] 
to library 
on 31st 
July for 

0001-
02AUG18

Parshuram 
More

parshuram.more@vpmm
pcoe.org 6 3 Open 3 FALSE FALSE 02-Aug-18

Process Control Lab one PC 
problem.

  Mother 
board 
problem

0001-
02DEC15

Amol Khodke 
( Electrical )

amol.khodke@vpmmpco
e.org 3 1 Closed 4 FALSE FALSE 02-Dec-15

Desktop monitor is not functioning 
may be because of power supply 
problem   

0001-
02FEB16

Swapnil 
Mohite - 

mohiteswapnil85@gmail.
com 3 1 Closed 2 FALSE FALSE 02-Feb-16

Computer is not starting ON in 
Microcontroller Lab  

0001-
02FEB17

Vinod 
Salunkhe-

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 02-Feb-17

Pc having problem of operating 
system. OS is crashed.   solved

0001-
02FEB18 central library

ankita.arekar@vpmmpco
e.org 8 3 Closed 2 FALSE FALSE 02-Feb-18

computer is not working 
smoothly.so please check as early 
as possible.

  checked 
its working

0001-
02JUL15 ketan.oak

ketan.oak@vpmmpcoe.o
rg 1 2 Closed 4 FALSE FALSE 02-Jul-15

laptop working very slow & word 
and excel file name cannot be 
chang

 deleted 
temp files 
and 
checked its 
working 

0001- Akash/civil akash.lanke@vpmmpcoe. 5 3 Closed 3 FALSE FALSE 02-Jul-16 computer is not working.  WORKING 

mailto:library@vpmmpcoe.org
mailto:mohiteswapnil85@gmail.
mailto:ketan.oak@vpmmpcoe.o
mailto:akash.lanke@vpmmpcoe.


0001-
02JUN15 Surve

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 TRUE FALSE 02-Jun-15 Printer to be install in PC

Directors 
office 
printer 
installed in 
admin 
office PC

0001-
02JUN17

Swapnil 
mohite -1865

swapnil.mohite@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 02-Jun-17

Keyboard not working in 
microcontroller lab   repaired

0001-
02MAR17

Instrumenttai
on

pradnya.gokhale@vpmm
pcoe.org 6 3 Closed 4 FALSE FALSE 02-Mar-17

My cabin PC'S keyboard keys are 
not functioning.
Plz do change my keyboard.

Thank you.
Replaced 
keyboard.

0001- Rajnitu R rajnitu.rakshaskar@vpm 7 3 Closed 3 FALSE FALSE 02-Nov-18 computer screen  problem   replaced

0001-
02OCT15

Avinash 
Pawar/1350

 
 avinash.pawar@vpmmp
coe.org 6 3 Closed 4 FALSE FALSE 02-Oct-15 Lab PC not working

 SMPS 
problem 
found, 
SMPS 
given to 
Parshuram 
More for 
replaceme
nt  / all 4 
nos Pc 

0001-
02SEP15

AVINASH 
PAWAR/INST
RUMENTATIO

avinash.pawar@vpmmpc
oe.org 1 2 Closed 2 FALSE FALSE 02-Sep-15

IN MY PC  ANTIVIRUS SYSTEM IS 
NOT  UPDATED LIKE QUICK 
HEAL.PLEASE DO THE NEEDFUL. 

 Antivirus 
installation 
done

0001-
02SEP16

Mahesh Kale-
Mechanical

mahesh.kale@vpmmpco
e.org 7 3 Closed 3 FALSE FALSE 02-Sep-16

Not working properly. Frequently 
restart   

0001-
03APR17

Audumbar 
Patka- 1353 
ASH

audumbar.patkar@vpmm
pcoe.org 9 3 Closed 3 TRUE FALSE 03-Apr-17

The keyboard of my computer is 
not working properly.
Please consider this as urgent.

  Keyboard 
faulty 
replaced 
keyboard

0001-
03APR18 sushil sirsat

sushil.sirsat@vpmmpcoe.
org 4 3 Closed 3 FALSE FALSE 03-Apr-18

I want to upgrade my OS from XP 
to windows 7 as some softwares 
are not working properly   solved

mailto:sushil.surve@vpmmpcoe.
mailto:sushil.sirsat@vpmmpcoe.


0001-
03AUG16

Gajanan P. 
Khapre

gajanan.khapre@vpmmp
coe.org 4 1 Closed 3 FALSE FALSE 03-Aug-16

Respected Sir,
PC restart canot be go further 
windows again restart system this 
solve the problem has early as 
possible..Its Imp ....

Thank You.....
repaired 
OS  

0001-
03FEB18

Venkatesh 
Taduvai

venkatesh.taduvai@vpm
mpcoe.org 5 3 Closed 2 FALSE FALSE 03-Feb-18

Dear Server,
Immediate Action
As I have already given complete 
regarding college PC before two 
and half months,Mr. Sukumar Birje 
has taken his efforts to make it 
solve but finally his answer is to 
replace Hard Disk. As it has 
completed almost So my reques

We are 
going to 
purchase 
harddisk 
and it will 
take more 
around 10 
days. 

0001-
03JAN15

Dr Shilpa 
Kamat -
Admin

shilpa.kamat@vpmmpco
e.org 1 2 Closed 2 FALSE FALSE 03-Jan-15

1.Computer internet is not 
working,
2. It person is not available for 
trouble shooting.

 Internet 
down from 
bsnl, now 
its working 
fine. 

0001-
03JUL15

Mr. 
Shinde/1355

chandrashekhar.shinde@
vpmmpcoe.org 1 2 Closed 2 FALSE FALSE 03-Jul-15 AICTE website not opening

 Browser 
setting 
done and 
checked its 
working 

0001-
03JUL18

Priti Sathe 
Bhole - 1862

pritisathe@vpmmpcoe.or
g 3 3 Closed 2 FALSE FALSE 03-Jul-18 Monitor is not starting

  Monitor 
replaced 
and solved 

0001-
03MAR15

Mr.Hasbe/Ex
am 
Room/1379

dattatray.hasbe@vpmmp
coe.org 1 2 Closed 4 TRUE FALSE 03-Mar-15

Link opening problem in Firefox 
browser

 Updated 
Firefox to 
latest 
version 
and 
checked its 

0001-
03MAR17 Ash

shilpa.kamat@vpmmpco
e.org 9 3 Closed 2 FALSE FALSE 03-Mar-17

Kindly check internet is not 
warking

proxy 
setting 
done and 

mailto:pritisathe@vpmmpcoe.or


0001-
03MAY17

Najuka Jagtap-
1637

najuka.jagtap@vpmmpco
e.org 6 3 Closed 4 FALSE FALSE 03-May-17 PC Restarting continuously

SMPS 
problem. 
Replace 
SMPS.

0001-
03NOV15

Mr.Shinde/16
36

 
 santosh.shinde@vpmm 6 3 Closed 4 FALSE FALSE 03-Nov-15

Windows 7 to be install on one Lab 
PC   solved 

0001-
03OCT16

Department 
office

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 2 FALSE FALSE 03-Oct-16 Antivirus is not secured.

 
Reinstalled 
AV and 

0001-
03OCT18

Mr. Pradip 
Sharma

pradip.sharma@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 03-Oct-18

Systems get restart automatically. 
It happens four times. 

CPU 
replaced

0001-
04APR16 EXTC

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 04-Apr-16

Internet is not working please sort 
it as soon as possible.  

0001-
04APR18

Mr. Yogesh 
Katdare 
(Electrical 
Engineering)

yogesh.katdare@vpmmp
coe.org 3 2 Closed 4 FALSE FALSE 04-Apr-18

PC is not working, also internet 
google page is not even loading 
since last 1 month. Please do the 
needful as early as possible. 

Format PC 
& reinstall 
windows 
7. PC 
working 

0001-
04AUG14 Admin

jaymala.gadade@vpmmp
coe.org 1 1 Closed 4 FALSE FALSE 04-Aug-14 PC is not working

Clean the 
Ram.
Reconnect 
Properly.

Computer 
Working. 

0001-
04AUG15

Kanoj Patil 
(Computer)

kanoj.patil@vpmmcoe.or
g 1 1 Closed 2 FALSE FALSE 04-Aug-15

My email id in address-
book(http://10.1.34.7/addressboo
k/addressbook_mpcoe_teaching.h
tm) is displayed wrong as 
kanojkumar.patil@vpmmpcoe.org.

Please correct it as 
kanoj.patil@vpmmpcoe.org

Thanks and Regads  Done

mailto:kanoj.patil@vpmmcoe.or
http://10.1.34.7/addressboo
mailto:kanojkumar.patil@vpmmpcoe.org.
mailto:kanoj.patil@vpmmpcoe.org


0001-
04JAN17

MAHESH 
KUMAR

maheshkkamad@gmail.c
om 3 3 Closed 4 FALSE FALSE 04-Jan-17

Dear Sir

My computer is not working and 
LAN port is also broken. kindly 
resolve the issue as soon as 
possible on urgent basis

repunch io 
cables and 
checked 
lan 
connectivit
y, its 

0001-
04JUL15

Rashmi 
Tamhankar,A
pplied 
mathematics

rashmi.tamhankar@vpm
mpcoe.org 1 1 Closed 4 FALSE FALSE 04-Jul-15 mouse is not working

 replaced 
the mouse 
and 
checked its 

0001-
04JUN16 Admin

principal@vpmmpcoe.or
g 1 2 Closed 2 FALSE FALSE 04-Jun-16

what happened to internet 
service?
1 our online paper assessment is 
held up
2. Facilitation centre for admission 
will also required internet

 OFC 
problem at 
Palshet, 
Hedavi 
area and 
BSNL 
peoples 
are still, 
working on 
it,  

solved on 
07-05-

0001-
04MAR15

Mrs. 
Leena/Admini
stration/1355

leena.shirgaonkar@vpm
mpcoe.org 1 2 Closed 4 TRUE FALSE 04-Mar-15

Google Marathi fonts to be install 
and Office printer to be configured

 
Configured 
printer and 
installed 
marathi 
fonts and 
checked its 

mailto:maheshkkamad@gmail.c
mailto:principal@vpmmpcoe.or


0001-
04MAR17 shilpa kamat

shilpa.kamat@vpmmpco
e.org 9 3 Closed 2 FALSE FALSE 04-Mar-17

Kindly note that when I was trying 
to open following article some 
difficulties are occur  and it was 
able to open the page
Site

"https://fr.slideshare.net/neerajpa
rmar68/svnit-composite-
materials"
Message

This Connection is Untrusted

You have asked Fir solved

0001-
04OCT18 utility

santoshkumar.hunachal
@vpmmpcoe.org 1 3 Closed 3 FALSE FALSE 04-Oct-18

Dear Mr Deepak,

Kindly check the utility computer is 
not functioning from since few 
days. Get it repaired as soon as 
possible.

Utility Incharage,
Mr. Santoshkumar M. Hunachal   

0001-
04SEP18

ADMINISTRA
TION

sushil.surve@vpmmpcoe.
org 1 3 Closed 3 FALSE FALSE 04-Sep-18

PC is not proper working and 
totally hang & not restart or any 
not work.   solved

0001- ajinkya sajinkya55@gmail.com 7 1 Closed 1 FALSE FALSE 05-Feb-15 For fm  

0001-
05JAN17

Shekhar 
Sawant

shekhar.sawant@vpmmp
coe.org 5 3 Closed 3 FALSE FALSE 05-Jan-17

Dear Sir,
    My Desktop is not working 
properly. As it is shutting down 
within 5 minutes just after start. 
So please take it is immediate 
action. 

 monitor 
fixed

0001-
05JUL17

Vinodini Salvi-
1644 
Computer 
Department

vinodini.salvi@vpmmpco
e.org 2 3 Closed 4 FALSE FALSE 05-Jul-17 not working properly

Repair 
windows 
pc working 
properly.

https://fr.slideshare.net/neerajpa
mailto:@vpmmpcoe.org
mailto:sushil.surve@vpmmpcoe.
mailto:sajinkya55@gmail.com


0001-
05JUL18

Siddhes Ghag -
1369

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 05-Jul-18 PC not working

 RAM 
cleaning 
done and 
made OK 

0001-
05MAR19

Mr. Sanjog 
Bagkar, 1380, 
Exam Control 
Office

sanjog.bagkar@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 05-Mar-19 Printer Problem has been solved.

 Printer 
port 
setting 
done and 

0001- Mr. Rajnitu  7 3 Closed 3 FALSE FALSE 05-Nov-15 profile error   solved

0001-
05SEP14 Mechanical

parimal.korgaonkar@vp
mmpcoe.org 7 1 Closed 1 FALSE FALSE 05-Sep-14

Sub: Lan Network is not available 
in Mechanical lab.

Respected Sir

As par above subject mechanics  
lab intranet is not available please 
solve this problem.

  The 
problem 
has been 
solved.

0001-
06APR18

Mr. Kedar 
Bhosale - 
Admin

kedar.bhosale@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 06-Apr-18 internet not working with firefox

 proxy 
setting 
done and 
made OK

0001-
06AUG15

Mr. Pranay 
Sudhir Pedhe -
1405-

pranay.pedhe@vpmmpc
oe.org 1 3 Closed 3 TRUE FALSE 06-Aug-15

Internet Connection is Stop/ 
Untrusted

 internet 
connection 
is started 

0001-
06AUG18

Nikita Shete - 
1376

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 06-Aug-18 Browser updation required

as per user 
requireme
nt google 
chrome 
browser 
updation 
done

0001-
06JAN15

Gajanan.khap
re

gajanan.khapre@vpmmp
coe.org 4 2 Closed 4 FALSE FALSE 06-Jan-15

Hello Sir
Last Five Days site of Union Bank 
of India  internet Banking Not 
Working Properly . Kindly 
requested To you please take 
necessary action . I am waiting 
your positive reply.
Thank u 

 Sir, we are 
working on 
the same it 
will take 
around 
one week  
more to 
solve this 

mailto:nikita.shete@vpmmpcoe.


0001-
06JAN16

kshitij 
shevade

kshitij.shevade@vpmmpc
oe.org 4 1 Closed 2 FALSE FALSE 06-Jan-16

Second Remainder Mail

Dear Sir,

My pc is working ex-trimly slowly,

please solve this problem as early 
as possible .

 Still we 
are waiting 
for RAM

0001-
06JAN17

Electrical - 
1865

swapnil.mohite@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 06-Jan-17 computer not turn ON

SMPS and 
RAM 
found 
faulty and 
its under 
warranty 
so sending 
for 
repair/repl
acement 
to Thane     

SMPS AND 
RAM 
REPLACED 

0001- Vinod vinod.salunkhe@vpmmp 4 3 Closed 4 FALSE FALSE 06-Jul-16 CPU is not wornking    

0001-
06JUL17

Haresh 
Polekar

haresh.polekar@vpmmpc
oe.org 8 3 Closed 2 FALSE FALSE 06-Jul-17 Keyboard is not working

Keyboard 
replaced 
and 
checked its 

0001-
06JUN15

ketan oak/ 
maintenance 
Dept

ketan.oak@vpmmpcoe.o
rg 1 3 Closed 2 FALSE FALSE 06-Jun-15 laptop working very slow

 
temperory 
files 
cleanup 
done and 

mailto:ketan.oak@vpmmpcoe.o


0001-
06MAY16 Mechanical

prasad.bapat@vpmmpco
e.org 7 2 Closed 2 FALSE FALSE 06-May-16

Please open this links.
1) 
www.sonypictures.com/studios/
An Academy Award®-winning, 
state-of-the-art visual effects and 
digital production studio dedicated 
to the art and artistry of visual 
effects and dynamic creature and 
character animation.
2)www.sonyp  

0001-
06NOV15

Swapnil 
Zagade

swapnil.zagade@vpmmp
coe.com 5 1 Closed 4 FALSE FALSE 06-Nov-15

PC not working properly.computer 
occurring problem frequently from 
2 days..   solved 

0001-
06OCT15

Varsha 
Nambiar/ 
EXTC 
department

varshanam12@gmail.co
m 4 2 Closed 2 FALSE FALSE 06-Oct-15

Jnaneshwari-2, Room No:- 45, LAN 
PORT: D-12
Sir my LAN port is not working and 
WIFI range is weak on third floor.. 
Please check it. Facing issues..

replaced 
switch and 
made OK  

http://www.sonypictures.com/studios/
mailto:varshanam12@gmail.co


0001-
06SEP15

Muzammil 
Shaikh / 
Instrumentati
on

muzammil_shaikh123@y
ahoo.com 6 3 Closed 2 FALSE FALSE 06-Sep-15

Lan port not working 
Gnyaneshwari-5 Room number-
129
None of the server room guy 
checked the port, but still in your 
resolution you say that the port is 
working fine and checked. This is 
my third complaint.
Please look into it ASAP.
Thank You

 Checked 
at Switch 
end, the 
user 
mentioned 
ports are 
working 
fine,
At the 
time of 
checking 
this 
problem 
user not 
available 
and same 
thing 
informe 
later to 
user and 
asked to 
check at 
their room 
and get 
back to us 

0001-
06SEP18 mechanical

rajnitu.rakshaskar@vpm
mpcoe.org 7 3 Closed 2 FALSE FALSE 06-Sep-18

from past 03 days there is no  
internet connection.   resolved 

0001-
07APR15 amol zagade

amol.zagade@vpmmpco
e.org 1 1 Closed 4 FALSE FALSE 07-Apr-15 quick hil not able to update 

 Restart 
the service 
and 
checked, 

0001-
07APR17

Audumbar 
Patka- 1353 

audumbar.patkar@vpmm
pcoe.org 9 3 Closed 3 FALSE FALSE 07-Apr-17

CMOS Battery failure of my 
Computer.

 Replaced 
battery 

0001-
07DEC16

Meena 
Pawar/ 

meena.pawar@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 07-Dec-16

Please check Catia V5 Lab. PC .
PC No. M7/9/DT/217   



0001-
07JAN17

Mr. Sharma 
P.P.( 
Mechanical)

pradip.sharma@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 07-Jan-17

During video recording,voice is not 
recorded in my PC.I have checked 
my headphone on other system. It 
works properly.Please do the 
needful.

  drivers 
installed 
and made 
ok

0001-
07JAN19 Sanjiv Rahate

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 3 FALSE FALSE 07-Jan-19 Monitor is not switching on. 

  monitor 
replaced

0001-
07JUL18

admin 
(account 
section)

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 07-Jul-18 PS is not start please check

 checked 
for power 
supply 
connection
s and 
cleaned 
the RAM 
slot on 
motherbo
ard and 

0001- Exam Control dattatray.hasbe@vpmmp 1 4 Closed FALSE FALSE 07-Mar-19 printer not working

0001-
08APR15

Kshitij 
Ramakant 
Shevade- 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 1 Closed 4 FALSE FALSE 08-Apr-15

Dear Sir,

Please update antivirus of BEE lab 
PC.
last 2 weeks pc working with 
without antivirus & most 
important college data stored in 
this PC.
Please take necessary action as 
early as possible...

Regards,
Kshitij.
EXTC Dept.

 Re-
installation 
of AV done 

0001-
08AUG14

Mrs. Leena 
Shirgaonkar

leena.shirgaonkar@vpm
mpcoe.org 1 1 Closed 4 FALSE FALSE 08-Aug-14 PC. Problem

 cleaned 
RAM   

0001-
08AUG18

Central 
Library

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 3 FALSE FALSE 08-Aug-18

Computer is not working. It is 
repeatedly shut down 
aromatically. Please look in this 
matter as early as possible. 

 
motherbo
ard and 
smps 
replaced 



0001-
08DEC18 Sanjiv Rahate

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 2 FALSE FALSE 08-Dec-18

Projector from civil engineering 
has not working properly. His 
projection is not readable. 

Lamp 
Problem, 
Lamp 
technical 
specificati
ons given 
to stores 
for online 
purchase, 
also 
provided 
store the 
online 
purchase 
link. 

Lamp 
replaced 
on 19th 
Feb 2019 
by Mr. 

0001-
08FEB17

Electrical - 
1865( 
Microcontroll
er Lab ) 

swapnil.mohite@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 08-Feb-17 Keyboard is not working properly.

 Keyboard 
replaced 
and 
checked its 
working 

0001-
08JUL15 Admin

pranay.pedhe@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 08-Jul-15 Internet Aceses Save Passward 

 Reset 
password 
and 
checked its 
working 

0001-
08JUL16

Dinesh 
Khedekar

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 08-Jul-16

10.1.36.100 This PC is not started. 
So Please check it.

 Mouse 
replaced

0001-
08JUN17

Ms.Ramadevi 
Rudra-1863 
Electrical 

ramadevi.rudra@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 08-Jun-17

Thin Clint is not working .All my 
documents are struct in it.Kindly 
consider it and do the needful as 
early as possible.

  user not 
available



0001-
08MAR17

shilpa kamat-
1362

shilpa.kamat@vpmmpco
e.org 9 3 Closed 2 FALSE FALSE 08-Mar-17

504 DNS look up failed

The webserver reported that an 
error occurred while trying to 
access the website. Please click 
here to return to the previous 
page.

URL = http://google.com

Client IP: 10.1.42.10
Server IP: N/A
User name:
Group name: 

 internet 
down from 
BSNL, it 
will be 
recovered 
by 
afternoon 
today.

0001-
08OCT18

Pradip P 
Sharma

pradip.sharma@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 08-Oct-18

This is second time register my 
issue.
My system get shut down 
automatically. It happens 7 to 8 
times in a day. I can not do work 
properly. Kindly do the needful as 
early as possible.

  replaced 
cpu

0001-
08SEP15

Ashwini Kale/ 
Comp

ashwini.kale@vpmmpcoe
.org 2 1 Closed 4 FALSE FALSE 08-Sep-15

PC shut down frequently due to 
power supply problem.

 SMPS 
required  

0001-
09AUG16 Maintenance

ketan.oak@vpmmpcoe.o
rg 1 3 Closed 2 FALSE FALSE 09-Aug-16

showing unidentified network for 
wifi.
please check the problem as early 
as possible.

   Lan is 
working 
fine, 
please use 
lan point 
till your wi-
fi problem 

0001-
09DEC15

Onkar 
Nalawde Civil 

onkarnalawde1995@gma
il.com 5 4 Closed 2 FALSE FALSE 09-Dec-15

my windows 10 is not working 
properly

personal 
laptop

0001-
09DEC16

Ghanekar 
Prathamesh

prathamesh.ghanekar@v
pmmpcoe.org 4 2 Closed 2 FALSE FALSE 09-Dec-16

Internet is not working since 
morning. 

 bsnl 
problem 
now its 
start 

0001-
09FEB17

HARSHAL S. 
CHAUDHARI- 
1640

harshal.chaudhari@vpm
mpcoe.org 6 3 Closed 4 FALSE FALSE 09-Feb-17

My CPU is rebooting every time till 
boot menu. Please look in to 
matter ASAP.   solved

http://google.com
mailto:ketan.oak@vpmmpcoe.o


0001-
09JAN15

Mayuresh 
Patil 
Instrumentati
on

mayuresh.patil@vpmmpc
oe.org 6 1 Closed 4 FALSE FALSE 09-Jan-15

This is the second mail regarding 
requirement of Labview software. 
I require the software before 
January 14th.

 Not able ti 
find crack 
of this 
software  

0001-
09JUN16 Amol Khodke

khodkeamol2012@gmail.
com 3 3 Closed 2 FALSE FALSE 09-Jun-16

My Internet in not functioning 
once again. Please find the 
permanent solution 

         user 
not 
available

0001-
09MAR15

Saroj/Admin/
1355

saroj.pawaskar@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 09-Mar-15 Firefox to be install

 Firefox 
installation 
done and 
made OK 

0001-
09MAR18

Prashant 
Mahajan, 
EXTC, 1610

prashant.mahajan@vpm
mpcoe.org 4 3 Closed 4 FALSE FALSE 09-Mar-18

SSL 2 lab PC maintenance.

Out of 16 PC's only 8 are working 
which is causing great deal of 
inconvenience while conducting 
practicals.

Also it is found that 5 new HDD's 
are required for the PC's of the lab 
as reported by Mr.Kshitij.

Kindly do the needfu

  All Pc's 
are 
working 
properly 

0001-
09MAY15

Mr.Mahajan/
EXTC

prashant.mahajan@vpm
mpcoe.org 4 3 Closed 2 FALSE FALSE 09-May-15 Internet not working

 Network 
setting 
reset and 
cleared 
history and 

0001-
09SEP14

Satish 
Ghorpade-
1351

satish.ghorpade@vpmmp
coe.org 3 2 Closed 3 FALSE FALSE 09-Sep-14

Please shift printer from 
machine(Shripati building lower 
ground) lab to simulation 
lab(Bhaskracharya building ground 
floor)

 Shifted 
printer to 
simulation 
lab & 
installed 

0001- workshop- sanjeev.dhepse@vpmmp 7 3 Closed 3 FALSE FALSE 10-Aug-18 pc not working properly   

0001-
10FEB17

Kshutuj 
Shevade - 
1600

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 10-Feb-17 image drum error in color printer

  replaced 
image 
drum and 

mailto:khodkeamol2012@gmail.


0001-
10JAN17

Vinod 
Salunkhe-
1606

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 10-Jan-17

OS of the PC is crashed. So, please 
do necessary actions. Thank you.

   Format 
PC & 
reinstalled 

0001-
10JUL18

ADMINISTRA
TION

sushil.surve@vpmmpcoe.
org 1 1 Closed 3 FALSE FALSE 10-Jul-18

COMPUTER NOT FUNCTIONING 
(SMPS PROBLEM), PLEASE 
REPLACE SMPS,
 PLEASE DO  THE NEEDFUL.

 smps 
replaced

0001-
10MAR15

Mr.Velhal/Off
ice/1405

 
 harish.velhal@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 10-Mar-15 Printer driver to be installed

 Printer 
driver 
installation 
done and 
made Ok

0001-
10MAR16

Vinod 
Salunkhe 
1606 EXTC 
Department

vinod.salunkhe@vpmmp
coe.org 4 3 1 hour Closed 4 FALSE FALSE 10-Mar-16

The computer which had been 
given to me is not working 
properly. That computer having 
the problem of voice drivers and it 
is flooded with virus. So please 
format that computer as early as 
possible.Thank you.

  Format 
computer 
& install 
win7. Now 
the PC 
working 
properly.

0001-
10MAY16

Vaishnavi 
Pise

vaishnavi.pise@gmail.co
m 6 3 Closed 4 FALSE FALSE 10-May-16

Internet connection is failed from 
last week in Janeshwari-2. Please 
do needful as soon as possible. 

thank you.

  spike 
guard 
repaired 
and made 
ok 

0001-
10MAY17 Mechanical

pradip.sharma@vpmmpc
oe.org 7 3 Closed 4 FALSE FALSE 10-May-17

Moniter gets off during work. 
Please do the needful it's very 
urgent.    closed 

0001-
10NOV14 Library

 
 dinesh.khedekar@vpm
mpcoe.org 8 2 1:00 Closed 4 FALSE FALSE 10-Nov-14 Windows problem  

 2 Nos PC's 
OS 
Repaired.
Done. Now 
working 

0001-
10NOV16

ANAND 
PATANGE

anand.patange@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 10-Nov-16 Intercom not working

  User is 
not 
responding 
on his 
extension 

0001- haresh haresh.polekar@gmail.co 8 3 Closed 3 FALSE FALSE 10-Oct-16 PC NOT WORKING   status ok 

mailto:sushil.surve@vpmmpcoe.
mailto:vaishnavi.pise@gmail.co
mailto:haresh.polekar@gmail.co


0001-
10SEP14 Mr. B.A.Patil

balagouda.patil@vpmmp
coe.org 7 2 Closed 3 FALSE FALSE 10-Sep-14

The Desktop in Engineering 
Mechanics lab is not starting from 
today morning ( 10/09/2014). So 
please take necessary action as 
early as possible.

SMPS is 
not 
working so 
Changed 
it.

0001-
11APR17

Instrumentati
on-1640

harshal.chaudhari@vpm
mpcoe.org 6 3 Closed 4 FALSE FALSE 11-Apr-17

Mouse is no working properly. The 
left click is not working please 
rectify the problem.

  new 
mouse 
given 

0001-
11AUG14

Mayuresh 
Patil / 

mayuresh.patil@vpmmpc
oe.org 6 2 Closed 3 FALSE FALSE 11-Aug-14

Some windows files are missing. 
So errors popping up.

Repair 
Window.

0001-
11AUG16 instru

parshuram.more@vpmm
pcoe.orj 6 1 Closed 4 FALSE FALSE 11-Aug-16

Beep Sound comming in CPU in 
Process Automation Lab.   

0001-
11FEB17

smruti 
chavan

sumchavan02@gmail.co
m 2 3 Closed 2 FALSE FALSE 11-Feb-17

there is no access for inter net in 
girls hostel till from morning  and 
this thing happen after 2 days 
randomly sir please tack care of 
this thing because we want to 
complete our projects and many 
thing please co-operate as early as 
possible

 Checked 
and found 
internet 
working 
inside the 
room/on 
port, but 
not 
working on 
the user 
laptop and 
this is 
because of 
following 
reasons:
1) Smruti 
Chavan 
put static 
ip,as she 
know the 
ip with 
open 
access 
(10.1.43.9
2)

mailto:sumchavan02@gmail.co


0001-
11JAN17

Kshitij 
Shevade EXTC

gajanan.khapre@vpmmp
coe.org 4 4 Closed 2 FALSE FALSE 11-Jan-17

     Sub-  Union bank of india 
Internet banking website cannot 
be open At Mr. K. Sh evade PC of  
Department Office EXTC and 
update operating system
Respected Sir
                    As per above subject 
we.are  accessing UBI net banking 
for digital payme

Sorry to 
say that its 
not 
possible to 
upgrade 
OS , 
request 
you, 
please 
open it at 
another PC 
as the 
bank 

0001-
11JUL17

Civil 
Engineering

chetan.rahate@vpmmpc
oe.org 5 3 Closed 4 FALSE FALSE 11-Jul-17

One of the computer from Cad lab 
is not working. It's power not 
getting on.
and other one computer drivers is 
missing and its keyboard is not 
working properly. 

PC having 
SMPS 
problem, 
replace 
that SMPS. 

0001-
11JUL18

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 11-Jul-18

1) Student PC2 - Keyboard Not 
Found Message display
2) Student PC4 - PC Not Working
3) Student PC5 - PC Not Working
4) Student PC6 - Boot Failure 
Message display
5) Student PC7 - Under 
Maintenance
6) Student PC8 - Under 
Maintenance
7) OPAC PC - Under Main

  Repaired 
all PC's by 
replacing 
hardware 
parts as 
well as 
installing 
system 
and 
application 
softwares



0001-
11MAR15

Central 
Library vickyshirke786@yahoo.in 8 2 Closed 4 TRUE FALSE 11-Mar-15

Dear sir,
In our library 2 PC are working 
very slowly and one pc is going to 
hang many times..!! 
Pleas do needful...!!

Thanks & Regards,
Vivek Dilip Shirke
Central Library

 Cleanup 
done and 
made OK 

0001- Mechanical pradip.sharma@vpmmpc 7 1 Closed FALSE FALSE 11-Mar-19 SMPS Problems-  makes noise

0001-
11MAY18 electrical satish22.29@gmail.com 3 2 Closed 2 FALSE FALSE 11-May-18

Internet on my computer is not 
working from last 4 days. I have 
informed Mr.Ganesh Dervankar on 
call. My IP address is 10.1.42.55

Kindly try to attempt it urgently.

reconfigur
ed and 
made ok

0001-
11NOV16 Mechanical

mahesh.kale@vpmmpco
e.org 7 1 Closed 4 FALSE FALSE 11-Nov-16

Internet is not working from 2 
days.

Installed 
LAN driver. 
Internet is 
now 
working 

0001-
11OCT14 shilpa kamat

principal@vpmmpcoe.or
g 1 1 Closed 4 FALSE FALSE 11-Oct-14

 Dear Server team,
 My PC  is getting hang up while 
opening any email. since last three 
days hence it is very difficult to 
communicate with authorities and 
sending information,
 kindly do needful as soon as 
possible.
 Dr. Shilpa Kamat   

mailto:vickyshirke786@yahoo.in
mailto:satish22.29@gmail.com
mailto:principal@vpmmpcoe.or


0001-
11SEP14

Shinde Jyoti -
1312 Dept-
AS&H

jyoti.shinde@vpmmpcoe.
org 9 2 Closed 4 FALSE FALSE 11-Sep-14

To In charge:
I have a problem updating 
Windows 8 on my laptop that I use 
for College work purpose.Could 
you please clarify the issue?
Regards,
Shinde Jyoti S.

 The 
problem 
has been 
solved. 

0001-
11SEP18 Computer

vaibhav.ambavkar@vpm
mpcoe.org 2 3 Closed 3 FALSE FALSE 11-Sep-18

Computer CPU is not in working 
state
hardware disk errors   

0001- Mrs. Leena leena.shirgaonkar@vpm 1 1 1 - hour Closed 4 FALSE FALSE 12-Aug-14 PC is not working  Format OS  

0001-
12AUG16 maintenance

ketan.oak@vpmmpcoe.o
rg 1 3 Closed 2 FALSE FALSE 12-Aug-16

no internet access thru WiFi   
Toshiba printer no access

printer 
setting 
done and 

0001-
12DEC18

Mr. Rajesh 
Patil - VPM 
Site Office

vpmsiteoffice@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 12-Dec-18

System noise and internet not 
working

  fan 
servicing 
done and 
virus 
removed

0001-
12JAN17

Central 
Library

ankita.aarekar@vpmmpc
oe.org 8 3 Closed 2 FALSE FALSE 12-Jan-17 PC Internet Error Problem 

 ip 
reconfigur
ed and 

0001-
12JUL18

admin 
(account 
section)

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 12-Jul-18

internet slow and instal flash 
plyare

 browser 
history 
cleared 
and made 

0001-
12OCT15

siddhesh 
ravindra 
shahasane

siddheshs110@gmail.co
m 7 1 Closed 2 FALSE FALSE 12-Oct-15

LAN connection of Janeshwari 5 is 
not working from one month.
So it is my kind request to solve it 
problem immediately. 

Contact no. 8097229818

Main Link 
repaired 
and made 
OK 

0001-
13AUG14

Mr. Dattatray 
Hasbe

dattatray.hasbe@vpmmp
coe.org 1 1 Closed 3 FALSE FALSE 13-Aug-14 Excel Word very slow.

 Format 
Windows

0001-
13AUG16

Satish 
ghorpade-
1854/electric

satish.ghorpade@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 13-Aug-16 Internet is not working.

 checked 
now its 
working 

mailto:jyoti.shinde@vpmmpcoe.
mailto:ketan.oak@vpmmpcoe.o
mailto:siddheshs110@gmail.co


0001-
13FEB17

Haresh 
Polekar

haresh.polekar@vpmmpc
oe.org 8 3 Closed 3 FALSE FALSE 13-Feb-17

 Library Video Room Computer 
Not Working. 

  
Motherbo
ard 
replaced 
on 

0001-
13FEB19 shilpa -1362

shilpa.deorukhakar@gma
il.com 9 3 Closed 2 FALSE FALSE 13-Feb-19

kindly  check my PC status 
showings as
Corrupted Content Error

The site at 
https://mail.google.com/mail/u/0/
?tab=wm#inbox has experienced a 
network protocol violation that 
cannot be repaired.

The page you are trying to view 
cannot be shown because an er

 This 
problem is 
because of 
internet 
At this 
time 
internet 
was down 
from BSNL

0001-
13JAN17

Ghanekar 
Prathamesh - 

prathamesh.ghanekar@v
pmmpcoe.org 4 3 Closed 4 FALSE FALSE 13-Jan-17

Internet not working since 
morning.

  problem 
solve

0001-
13JAN18 Admin

sushil.surve@vpmmpcoe.
org 1 1 Closed 2 FALSE FALSE 13-Jan-18

Dear sir,

Bioinformatic machine software is 
not working properly (from Dec 
2017 to till date) 

  updated 
on server 
and 
provided 
report to 
user

0001-
13JUL16

Mr. Parimal 
K. Mechanical 
1412

parimal.korgaonkar@vp
mmpcoe.org 7 3 Closed 3 FALSE FALSE 13-Jul-16

Desktop is not working properly

No internet connection, No LAN 
connection, USB port is not 
accessible.  

  replaced 
PC  

0001-
13JUN15

Anand 
Patange

anand.patange@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 13-Jun-15

Wi-Fi to be connected on personal 
laptop

 Registered 
Laptop and 
wi-fi 
connected 

0001-
13MAY15 Adnin Office mpcoe@vpmmpcoe.org 1 2 Closed 3 FALSE FALSE 13-May-15

Office PC is do not working, Plese 
fast the service.

 OS 
reinstallati
on done 

https://mail.google.com/mail/u/0/
mailto:sushil.surve@vpmmpcoe.
mailto:mpcoe@vpmmpcoe.org


0001-
13OCT15 Ashwini Kale

ashwini.kale@vpmmpcoe
.org 2 1 Closed 4 FALSE FALSE 13-Oct-15

PC not working.

Keyboard, Mouse and 
Motherboard is faulty.

 Change 
system, 
Keyboard 
& Mouse 

0001-
13SEP14

Kshitij R. 
Shevade/ 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 1 Closed 2 TRUE FALSE 13-Sep-14

Subject: Install Google input & 
Data Recovery Software

Dear Sir,
I have a Google input & Data 
Recovery Software,
please install this both software in 
my p.c. as early as possible

Thanks & Regards,
Kshitij.

 installed 
Google 
input tools 

0001-
13SEP15

siddhesh 
ravindra 
shahasane

siddheshs110@gmail.co
m 7 1 Closed 2 FALSE FALSE 13-Sep-15

Lan connection is not detected 
from three days.

contact no. 8097229818

 Checked 
at switch 
port LAN 
working 
fine, Need 
to check 
inside 
student 
room.

visited to 
place but 
user not 
available, 
so will 
check it at 
user side 

0001-
13SEP16 Admin

sushil.surve@vpmmpcoe.
org 1 3 Closed 3 FALSE FALSE 13-Sep-16

10.1.42.15 Computer his not 
working   

0001-
14AUG15

Mr. Kedar 
Bhosale

kedar.bhosale@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 14-Aug-15 Scholarship video to be download

 
Scholarshi
p video 

mailto:siddheshs110@gmail.co
mailto:sushil.surve@vpmmpcoe.


0001-
14DEC18

Administratio
n

ganesh.holamb@vpmmp
coe.org 1 3 Closed 3 FALSE FALSE 14-Dec-18

Office computers do not work 
properly( Windows operating 
system error). Get it repaired as 
soon as possible.   closed

0001-
14FEB17

Prathamesh 
Ghanekar

prathamesh.ghanekar@v
pmmpcoe.org 4 3 Closed 2 FALSE FALSE 14-Feb-17

internet not working from 
morning.

 down 
from bsnl

0001-
14JAN16

AVINASH 
NANASAHEB 
PAWAR

avinash.pawar@vpmmpc
oe.org 6 2 Closed 2 FALSE FALSE 14-Jan-16

My residence's intercom is not 
working from last 4 days please 
help.
TH-4,SECOND FLOOR,FLAT NO-5  Solved it.

0001-
14JUN16

Vinod 
Salunkhe

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 14-Jun-16

PC is not working due to which I 
can't do any teaching work so 
please sort my problem as soon 
possible.
thank you

 Change 
BIOS 
setting PC 
working 
properly

0001-
14MAR15 ketan.s.oak 

ketan.oak@vpmmpcoe.o
rg 1 2 Closed 4 FALSE FALSE 14-Mar-15 laptot working slow

 Deleted 
Temp file 
and 
browser 
history and 
checked,its 

0001-
14NOV16

Mahesh Kale-
Mechanical

mahesh.kale@vpmmpco
e.org 7 3 Closed 4 FALSE FALSE 14-Nov-16

My computer not working 
properly from last 15 days. 
Frequently gives hard drive 
problem.

 replaced 
Hard disk     

0001-
14OCT16

AMOL 
ZAGADE-1355

amol.zagade@vpmmpco
e.org 1 3 Closed 3 FALSE FALSE 14-Oct-16

PC was aromatic restart not work 
properly so please do needful.

   
formatting 
pc working 

0001-
14SEP16 LIBRARY ankita.aarekar 8 3 Closed 3 FALSE FALSE 14-Sep-16

pc not start plz check my pc.
    solved

0001-
15APR16

Mr. 
Chaturbhuj

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 2 FALSE FALSE 15-Apr-16 Internet not working

 proxy 
setting 
done and 
made OK

mailto:ketan.oak@vpmmpcoe.o


0001-
15APR17 shilpa kamat

shilpa.kamat@vpmmpco
e.org 9 3 Closed 2 FALSE FALSE 15-Apr-17

Dear Ganesh and deepak
Kindly note that following message 
get display when try to open AICTE 
site
Kindly make necessary correction 
if required as Principal sir have 
given some work related to AICTE.
Or provide any other solution.
with reagards
Shilpa Kama

Checked 
the link 
with 
internet 
explore 
and its 
opening, 
so asked 
madam to 
it in 
internet 
explore 
and 
confirm.  

wait for 4 
days for 
confirmati
on, but not 
confirmed 

0001-
15JAN15

Dr Shilpa 
Kamat -
Admin-1370

principal@vpmmpcoe.or
g 1 2 Closed 1 FALSE FALSE 15-Jan-15

It was observed for last three days 
 Toshiba printer used for office 
purpose it again giving a problem 
with xeroxing and printing.
pepres are getting stuck and hence 
printing or xeroxing is coming very 
cross and incomplete.
Wastage of pages are going ver

Call has 
been 
logged 
with 
Toshiba on 
31 Dec 
2014, Call 
no.860272
7757
Toshiba 
person 
expected 
in this 
week, as 
per 
telephonic 
discussion 
with 

mailto:principal@vpmmpcoe.or


0001-
15JAN19 Exam Office

mpcoe.exam@vpmmpco
e.org 1 3 Closed 3 FALSE FALSE 15-Jan-19

Toshiba Printing Machine not 
working well. Please repair or 
replace it immediately.

Cleaned 
thermistor 
strip and 
made OK

0001-
15JUL16

Chandrashek
har Shinde-
1319

chandrashekhar.shinde@
vpmmpcoe.org 7 3 Closed 3 FALSE FALSE 15-Jul-16

Hello sir,
In Language lab there is problem in 
6 PC
Please check it as soon as possible.

Thank You.

4 pc 
repaired 2 
pc smps 
problem   

0001- rajnitu r r rajnitu.rakshaskar 7 3 Closed 3 FALSE FALSE 15-Jun-17 automatic restart   repaired

0001-
15MAR16

 Civil 
Department

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 4 FALSE FALSE 15-Mar-16

Dear Sir,
Internet speed is getting very slow, 
after repairing pc by Mr. Deepak 
Jadhav Sir.
So I request you to fix it as early as 
possible,    

0001-
15MAR17 Admin

sanket.vayangankar@vp
mmpcoe.org 1 3 Closed 2 FALSE FALSE 15-Mar-17

our laptop internet connectivity is 
wifi mode but he was not operate 
properly, so please connect the 
laptop the lan connection.    

 provided 
lan cable

0001-
15NOV16

satish 
ghorpade-
1854

satish.ghorpade@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 15-Nov-16

my internet is not working.Already 
i have tried all possible way 
suggested by you to make it work 
from yesterday but yet it is not 
working.
Its not possible for me to check 
urgent mails.

  static ip 
setting 
done and 
checked it 
working 
fine.

0001-
15SEP14

mayuresh 
patil & 

mayuresh.patil@vpmmpc
oe.org 6 1 Closed 4 FALSE FALSE 15-Sep-14

Want windows xp OS as early as 
possible   



0001-
15SEP15

Nikita 
Shete/1376

nikita.shete@vpmmpcoe.
org 1 2 Closed 2 FALSE FALSE 15-Sep-15

Unable to open aishe, dte and 
aicte website

 Browser 
setting 
done, use 
correct 
password 
and made 
OK

0001-
16DEC14

Vivek Shirke-
1429

vickyshirke96@gmail.co
m 8 1 Closed 4 FALSE FALSE 16-Dec-14

In our library department 3 PC's 
are running very slow due to virus 
affection. So please do needful. 

 Deleted 
temp files 
and 
checked its 
working 

0001-
16DEC15

meena pawar 
mechanical 
department

meena.pawar@vpmmpc
oe.org 7 1 Closed 2 FALSE FALSE 16-Dec-15

my user name and password is 
wrong

 reset 
password 
and made 
OK

0001-
16JAN17

Vaibhav 
Ambavkar - 
1605

vaibhav.ambavkar@vpm
mpcoe.org 2 3 Closed 2 FALSE FALSE 16-Jan-17

need to reset internet proxy 
password

 proxy 
password 
reset

0001-
16JAN18

kshitij 
shevade/ 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 4 FALSE FALSE 16-Jan-18

Dear Sir,
In simulation Lab 2 
four pcs not working properly
please solve this problem as early 
as possible..

Thanks & regards
Shevade K. R.
..   

0001-
16JUL14

prasad 
bapat/mecha
nical

prasad.bapat@vpmmpco
e.org 1 3 Closed 4 FALSE FALSE 16-Jul-14

net connection is too slow 
compared to others p.c.'s.
also adobe players and 
downloaders are not 
installed.please look into the 
matter

 installed 
adobe 
players  

0001-
16JUL18 admin

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 16-Jul-18

Internet speed slow and install 
flash player  

  checked 
and solved 

mailto:nikita.shete@vpmmpcoe.
mailto:vickyshirke96@gmail.co


0001-
16JUN15

Dr,Shilpa 
Kamat/Office

shilpa.kamat@vpmmpco
e.org 1 2 Closed 4 FALSE FALSE 16-Jun-15 Firefox browser problem

 Firefox 
installation 
done and 
checked its 
working 

0001-
16JUN16

Central 
library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 4 FALSE FALSE 16-Jun-16

10.1.43.100 This PC going on very 
slow. So please check the PC.

  Delete 
temp files 
& full 
system 

0001-
16NOV16

Nikita Shete - 
1376

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 16-Nov-16 printer problem

 Printer 
Driver 
Reinstalled 
and 
checked its 
working 

0001-
16SEP14

Gajanan 
Khapre

gajanan.khapre@vpmmp
coe.org 4 1 Closed 1 FALSE FALSE 16-Sep-14

Union bank of India retailer & 
netbanking site is not properly 
working last 5 days. Kindly request 
you solve this problem as early as 
possible. I'm waiting ur positive 
reply

Thank you

Release 
from 
firewall.

0001-
17APR17 shilpa.kamat

shilpa.kamat@vpmmpco
e.org 9 3 Closed 3 FALSE FALSE 17-Apr-17

Kindly down load following U tube 
for ALLOY subject] 
https://www.youtube.com/watch
?v=QYp9rIJRM8s   

0001-
17AUG16

Mahesh Kale - 
1313

mahesh.kale@vpmmpco
e.org 7 3 Closed 4 FALSE FALSE 17-Aug-16

internet not working , also pc 
working slow

 browser 
setting 
done also 
unwanted 
software 
removed 
and made 

mailto:nikita.shete@vpmmpcoe.
https://www.youtube.com/watch


0001-
17DEC14

Amit Joshi-
1315 -ASH

amit.joshi@vpmmpcoe.o
rg 9 3 00:30 Closed 4 FALSE TRUE 17-Dec-14

Dear sir, 
              My laptop has WI-fi 
problem, please come & solve 
because i need laptop emergency 
for work.

Regards,
Mr. Amit Joshi.  

 Change 
Date & 
Time.

0001-
17JAN18

Jagtap Najuka 
(Instrumentat
ion)

najuka.jagtap@vpmmpco
e.org 6 3 Closed 2 FALSE FALSE 17-Jan-18

Required Adobe Flash Player 
Installation for Virtual Labs 
Simulation on PC.

  
installation 
done

0001-
17JAN19

Mr. Rohan 
Gondhalekar 
/ 1352

rohan.gondhalekar@vpm
mpcoe.org 9 3 Closed 2 FALSE FALSE 17-Jan-19 Adobe reader not working

Reinstalled 
adobe 
reader and 
made ok  

0001-
17JUL18

Mr. Deepak 
Dange

deepak.dange@vpmmpc
oe.org 4 3 Closed 3 FALSE FALSE 17-Jul-18

Good Morning,

CPU is not working. 
  repeated 
call

0001-
17JUN15

swapnil 
Mohite-1393

swapnil.mohite@vpmmp
coe.org 3 1 Closed 4 FALSE FALSE 17-Jun-15

MS office not working since 3 
days.PC not working properly...

 Cleanup 
done , also 
memory 
setting 
done and 
checked its 
working 

0001-
17MAR16 Mechanical

prasad.bapat@vpmmpco
e.org 7 4 Closed 3 FALSE FALSE 17-Mar-16

Ganesh sir has given me open 
access for tech fest work.While 
taking out the access, he removed 
total access.So only my connection  
on the floor was not operating . so 
my connection was disabled.
Deepak sir on request corrected it 
and now PC is started as  

0001- Rajnitu R rajnitu.rakshaskar@vpm 7 3 Closed 3 FALSE FALSE 17-Oct-18 computer screen problem ....   
0001-
17SEP14  library

dinesh.khedekar@vpmm
pcoe.org 8 2 Closed 3 FALSE FALSE 17-Sep-14 windows problem

repair 
windows

mailto:amit.joshi@vpmmpcoe.o


0001-
17SEP16 Mechanical

mahesh.kale@vpmmpco
e.org 7 3 Closed 2 FALSE FALSE 17-Sep-16

Sir,
I cant log in my college net id, due 
to some username and password 
problem. It says error of wrong 
password and username.

  checked 
and 
confirmed 
from user 
its working 
fine. 

0001-
18APR16

Civil 
Department

nandkishore.chougule@v
pmmpcoe.org 5 3 Closed 4 FALSE FALSE 18-Apr-16

My computer is not working since 
issued. I had told you three to four 
times regarding this issue, but the 
issue remains same and you are 
not take it seriously. so that we 
are not completing academic work 
on time.
     kindly take serious note of this 
issu

new 
motherbo
ard 
installed 
and solved    

0001-
18APR17

Kshitij R. 
Shevade/ 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 18-Apr-17

Dear Sir, 
colour printar is not working 
properly... 

Checked 
printer and 
the 
problem is 
with image 
developing 
mechanis
m and 
need to 
replace it, 
under 
repair 

Quotation 
received 
from 
Thane 
office 
today i.e 
on 
02/06/201
8 and 
waiting for 



0001-
18AUG14

instrumentati
on

onkareshwar.kulkarni@v
pmmpcoe.org 6 1 00:20 Closed 4 TRUE TRUE 18-Aug-14

IP CHANGES AFTER SOME 
INTERVAL,SO THAT PEOPLE 
CANNOT GET SHARED FOLDERS 
ON ORIGINAL IP.IT IS NOT 
POSSIBLE TO MAIL THEM EACH 
TIME A NEW IP

 Assigned 
previous ip 
add.

0001-
18JAN18

Amol Zagade - 
Admin

amol.zagade@vpmmpco
e.org 1 3 Closed 4 FALSE FALSE 18-Jan-18 please nitro install 

 nitro 
installation 
done 

0001-
18JAN19 cap

mpcoe.exam@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 18-Jan-19

Dear Ganesh
\Kindly note that PC s in Cap is not 
having internet  hence paper 
correcrection can't be done.

please check and resolve the 
problem

corrected 
local pc 
time, 
proxy 
setting and 
checked its 
working 
fine 

0001-
18JUL16

Kshitij 
shevade 1600 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 3 FALSE FALSE 18-Jul-16

Der Sir,

My pc CMOS cell was fully 
discharge, & it is very inconvenient 
to show time & date not 
properly...
so take action as early as possible.

 change 
CMOS 
Battery 

0001-
18JUL18

Ciivl 
Engineering

chetan.rahate@vpmmpc
oe.org 5 3 Closed 3 FALSE FALSE 18-Jul-18

2 PC from cad lab is working very 
slow.

      
reinstalled 
os

0001-
18MAR15

Mr.Sharma -  
 1318

pradip.sharma@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 18-Mar-15 UPSC site certificate error

 Install 
Certificate 
and made 
OK 



0001-
18MAR16

Shushil Surve-
1376

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 TRUE FALSE 18-Mar-16 home page not opening

 clear 
history,pro
xy setting 
done and 
made OK

0001-
18NOV14 Ashwini Kale

ashwini.kale@vpmmpcoe
.org 2 3 Closed 1 FALSE FALSE 18-Nov-14

Today morning, my machine 
restarted many times. after every 
10 minutes. But now it is fine, 
what should I do; I have all 
important data saved.  

0001-
18NOV15

pratik 
kulkarni Civil 
Department

pratik.kulkarni@vpmmpc
oe.org 5 3 Closed 2 FALSE FALSE 18-Nov-15 Log in problem

 Problem is 
related to 
Firewall 
Server

0001-
19DEC18

Ganesh - 
1397

ganesh.holamb@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 19-Dec-18 office folder not connected

 office 
folder 
mapping 
done and 

0001-
19JAN17 shilpa kamat

shilpa.kamat@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 19-Jan-17

Pc at TH4 it not getting strted it 
restart again and again.
Kindly check

 Collected 
at stores 
for 
corrective 

0001-
19JAN18

Parimal 
Korgaonkar

parimal.korgaonkar@vp
mmpcoe.org 7 3 Closed 2 FALSE FALSE 19-Jan-18

Local Area connection(LAN) 
Problem.

PC is not connected to LAN. I have 
check I/P address settings but cant 
detect a problem.I think i might be 
a switch problem.

Please do the needful.
  recrimp 
cable and 
made ok

0001-
19JAN19

Mr. Vikas 
Nandeshwar-
1636- 
Instrumentati

vikas.nandeshwar@vpm
mpcoe.org 6 3 Closed 2 FALSE FALSE 19-Jan-19

Replacement of CMOS Battery of 
PC.

 Replaced 
the CMOS 
battery 
and made 

mailto:sushil.surve@vpmmpcoe.


0001-
19JUL14

sambhaji 
lohar

sambhaji.lohar@vpmmpc
oe.org 1 3 Closed 2 TRUE FALSE 19-Jul-14  Moniter not working 

monitor 
faulty 
replace 
monitor 
temporary 
basis     

0001-
19JUL18

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 3 FALSE FALSE 19-Jul-18

ID Printer (Zebra p330j) - 
Mechanical Error  solved

0001-
19JUN15

Mahesh 
Kale/1307

mahesh.kale@vpmmpco
e.org 7 3 Closed 2 FALSE FALSE 19-Jun-15 PC working slow

 Run 
cleanup 
software 
and 

0001-
19NOV15

sauban 
mastan 
8446113964 saumastan@gmail.com 3 4 Closed 2 FALSE FALSE 19-Nov-15

hello sir m sauban mastan J1 
building room num 19
my internet access id n password 
is not working
so plzz work on it
thankyou

 provided 
user id and 
password 
and made 
OK 

0001-
19OCT15

PR Shankar/ 
1809

 
 shankar.rajan@vpmmpc
oe.org 3 3 Closed 2 FALSE FALSE 19-Oct-15 Monitor display problem

 Tighten 
the power 
connection 
and made 
OK

0001-
19SEP14

Gaurav 
Rajwade

gaurav.rajwade@vpmmp
coe.org 6 1 Closed 4 FALSE FALSE 19-Sep-14

Pc is really slow
I cant download  attachments in 
the mail.
and from today morning internet 
prob   

0001-
20APR15

Examination 
Control Office

dattatray.hasbe@vpmmp
coe.org 1 2 Closed 2 FALSE FALSE 20-Apr-15 Photocopy Machine not working

 HCL 
engineer 
visited and 
solved 
problem, 
Replaced 
Frame kit 

0001-
20AUG14

Central 
library

dinesh.khedekar99@gma
il.com 8 2 Closed 4 FALSE FALSE 20-Aug-14 windows problem 

 repaid 
windows 
status OK

mailto:saumastan@gmail.com


0001-
20AUG15

Parimal 
korgaonkar 
department 
of mechanical 
engg

parimal.korgaonkar@vp
mmpcoe.org 7 3 Closed 2 FALSE FALSE 20-Aug-15

Mail is not working.
above problem start from 
yesterday morning.
so i request you solve this 
problem.

 checked , 
mail 
working 
fine

0001-
20AUG18

Ciivl 
Engineering

nandkishor.chougule@vp
mmpcoe.org 5 3 Closed 3 FALSE FALSE 20-Aug-18 Computer not starting.

  Hard disk 
probelm , 
solved

0001-
20JUL16 Admin

nikita.shete@vpmmpcoe.
org 1 3 Closed 3 FALSE FALSE 20-Jul-16

1 PC not started properly in office. 
Please do the needful   

0001-
20JUN15

Rohan 
Gondhalekar/
1313

rohan.gondhalekar@vpm
mpcoe.org 9 2 Closed 2 FALSE FALSE 20-Jun-15 Website updates to be done

 website 
required 
updates 
done

0001-
20JUN17

Dattatray 
Hasbe - 1379

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 20-Jun-17 Windows error on DEPDS room PC

 OS 
repaired 
and made 

0001-
20MAY17

shilpa 
Deorukhakar-

shilpa.kamat@vpmmpco
e.org 9 3 Closed 3 FALSE FALSE 20-May-17

internet network is not working
kindly do need ful   closed

0001-
20OCT15

common 
workshop-
1309

himanshu.sawant@vpm
mpcoe.org 9 4 Closed 3 FALSE FALSE 20-Oct-15

Respected sir,
    Our KEY BOARD & MOUSE do 
not work properly.

 Replaced 
Keyboard 
mouse and 
made OK

0001-
20OCT16

Mr. Deepak 
Dange- 1604 
EXTC

deepak.dange@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 20-Oct-16

Dear Sir,

     Power Supply Cable of monitor 
is not working properly. Due to 
monitor continuously switching on 
off. It may damage the monitor. 
     Kindly do necessary
Thank you

  Power 
Cable 
replaced 
and 
checked its 
working 
fine.

0001-
20SEP16

Shekhar 
Sawant hod.civil@vpmmpcoe.org 5 1 Closed 4 FALSE FALSE 20-Sep-16 Computer not working.

Loose 
connection 
of Power 
Cable  

mailto:nikita.shete@vpmmpcoe.
mailto:hod.civil@vpmmpcoe.org


0001-
21AUG15

Instrumentati
on 
Engineering

avinash.pawar@vpmmpc
oe.org 6 2 Closed 2 FALSE FALSE 21-Aug-15

kindly provide internet 
connectivity to B1 BUILDING 2nd 
floor in Micro controller & signal 
conditioning lab.
Points are there but no 
connectivity..
Please do the needful

 Sir,we are 
working on 
the same

0001-
21AUG18 stores stores@vpmmpcoe.org 1 3 Closed 2 FALSE FALSE 21-Aug-18

SMPS should be replaced is got got 
fauluty/short today

 SMPS 
replaced 
and made 

0001-
21DEC16

Mr. Patkar - 
1353

audumber.patkar@vpm
mpcoe.org 9 3 Closed 2 FALSE FALSE 21-Dec-16 CAP pc problem

 RAM 
cleaning 
done and 
checked its 
working 

0001-
21JAN16 shilpa kamat

principal@vpmmpcoe.or
g 1 2 Closed 2 FALSE FALSE 21-Jan-16

few websites like 
muexam.euni.in/muforms 
Gazette of Maharashtra are not 
getting open and showing proxy 
notice error.
Kindly fix the problem

 Problem 
found 
from their 
server.

0001-
21JAN19

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 21-Jan-19

1) MPCOELIBDT 005 - Mouse not 
working properly & Monitor 
desktop menu hide.
2) MPCOELIBDT 007 - Power 
supply cable problem.
3) MPCOELIBDT 006 - Slow 
working this PC.
4) MPCOELIBDT 008 - Properly not 
working this PC
5) MPCOELIBDT 013 - Properly not 
working

For all 
above 6 
Pc's 
corrective 
required 
action 
taken and 
resolved 
the 
problem 
and 

0001-
21JUL16

Sagar Sutar 
(1636) 
Instrumentati
on

sagar.sutar@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 21-Jul-16

In automation lab i require DVD 
drive for software installation for 
temporary purposes.

 Provided 
solution 
how to 
access dvd 
drive from 
network to 
Mr. 

mailto:stores@vpmmpcoe.org
mailto:principal@vpmmpcoe.or
mailto:sagar.sutar@vpmmpcoe.


0001-
21JUL18

Swapnil 
mohite

swapnil.mohite@vpmmp
coe.org 3 1 Closed 3 FALSE FALSE 21-Jul-18

Matlab software not working 
properly 12 PC  solved

0001-
21JUN16

Kshitij R. 
Shevade, 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 3 FALSE FALSE 21-Jun-16

Dear Sir,
My pc monitor has power supply 
problem,
turn off in few minutes,
please solve this problem as early 
as possible.    working

0001-
21JUN17

Mechanical 
Engineering

vinayak.hiremath@vpmm
pcoe.org 7 3 Closed 3 FALSE FALSE 21-Jun-17

SNPS damaged in PC of having No 
PC-M7/9/DT/206, CPU-
M7/9/CBNT/222 in ANYSIS Lab. 

 Replaced 
SMPS   

0001-
21MAR16 library harish 8 2

15 
minute Closed 4 FALSE FALSE 21-Mar-16 PC not booting 

 new Thin 
client PC 
provided 

0001-
21MAR17

Mr. Sharma 
P.P.( 
Mechanical)

pradip.sharma@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 21-Mar-17

Printing from My System is 
interrupted. I can't give prints 
from my System.   

0001-
21NOV14

Pratik 
Shitut/1303/ 
Applied 
Sciences and 
Humanities

pratik.shitut@vpmmpcoe
.org 9 2 Closed 4 FALSE FALSE 21-Nov-14

Hello,

I am Pratik Shitut. I am using 
"pratik.shitut" as user id for 
internet facilities. From last 2-3 
days after 5 pm on words I got 
message as " blocked or webpage 
not available " for sites youtube, 
facebook etc. Same time these 
sites are accessible d

Changed 
proxy 
setting and 
checked its 
working 
properly

0001-
21NOV16

Mahesh 
Kumar Kamad

mahesh.kumar@vpmmpc
oe.org 3 3 Closed 2 FALSE FALSE 21-Nov-16

Dear Sir my PC is not starting and 
LAN connection is also not 
working. I am facing this problem 
from past 10 days kindly check the 
issue and resolve it as soon as 
possible.

  password 
reset and 
checked its 
working 
fine

0001-
21NOV18

Mr.Bhosale / 
1376

kedar.bhosale@vpmmpc
oe.org 1 4 Closed 2 FALSE FALSE 21-Nov-18 Mantra device not detected

  
Reconnect 
device and 
use 
chrome 



0001-
21SEP16

Department-
Maintenance  

ketan.oak@vpmmpcoe.o
rg 1 3 Closed 4 FALSE FALSE 21-Sep-16 Computer Working Very Slow    solved

0001-
22APR16 EXTC

dhanashree.hindlekar@v
pmmpcoe.org 4 3 Closed 3 FALSE FALSE 22-Apr-16

Operating system is corrupted. 
Please do the needful.

  reinstall 
os. 

0001-
22AUG14

kshitij 
shevade-
1391/827527
1690

kshitij.shevade@vpmmpc
oe.org 4 1 01:00 Closed 4 TRUE TRUE 22-Aug-14

                Sub.Computer not 
working properly
Respected, sir
                    As per above subject in 
BEE Lab last five days computer 
not working properly. i am giving 
orally completed four&five times. 
but action not taken. so i am 
kindly requested

 change 
mother 
board & 
format PC 
/ now 
working 
fine.

0001-
22AUG18

Mr.Bagkar -
1379

sanjig.bagkar@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 22-Aug-18 DEPDS room PC not working

  replaced 
pc with 
CAP room 
PC and 

0001-
22JAN15

Swapnil 
Mohite

swapnil.mohite@vpmmp
coe.org 3 1 Closed 4 FALSE FALSE 22-Jan-15 CPU  is not starting 

Checked 
and done 

0001-
22JUL14

Admin -  Saroj 
Ramesh 

saroj.pawaskar@vpmmpc
oe.org 1 4 Closed 4 FALSE FALSE 22-Jul-14 Please instal PDF converter 

 installed 
pdf 

0001-
22JUL16 Admin

nikita.shete@vpmmpcoe.
org 1 3 Closed 3 FALSE FALSE 22-Jul-16

again complaint about 1 PC not 
work properly.Please urgent 
repair. Please do needful.    

  Mother 
board 
replaced 
from lab 
pc and 

0001-
22MAR16 library

santosh.chaturbhuj@vpm
mpcoe.org 8 1

15 
minutes Closed 4 FALSE FALSE 22-Mar-16

Pc in circulation area  is not 
working properly.
Please check

Change 
setting of 
LAN. Pcs 
are 
working 

0001-
22NOV18 Admin

sushil.surve@vpmmpcoe.
org 1 1 Closed 1 FALSE FALSE 22-Nov-18

The computer in the office is not 
working properly  

0001-
22OCT18

ADMINISTRA
TION

ganesh.holamb@vpmmp
coe.org 1 3 Closed 3 FALSE FALSE 22-Oct-18

Office PC NOT PROPER WORK AND 
AUTOMATIC SHUT DOWN   solved

mailto:ketan.oak@vpmmpcoe.o
mailto:nikita.shete@vpmmpcoe.
mailto:sushil.surve@vpmmpcoe.


0001-
22SEP15

Ashish 
Chaudhari/13
17

ashish.chaudhari@vpmm
pcoe.org 7 2 Closed 4 FALSE FALSE 22-Sep-15 PC Restarting

   Windows 
O.S. 
reinstallati
on done 
and made 

0001-
23APR16

Kaustubh 
Joshi EXTC 
1605

kaustubh.joshi@vpmmpc
oe.org 4 3 Closed 4 FALSE FALSE 23-Apr-16

Four Computers are not 
working,one hard disk is not 
received which is given for 
repairing and some mouse also 
not working.   

0001-
23AUG18

kshitij 
shevade/ 
EXTC

kshitij.shevade@vpmmco
e.org 4 3 Closed 3 FALSE FALSE 23-Aug-18

Dear Sir,

In Simulation Lab Two PCs not 
working properly..

Please solve this problem as early 
as possible...

Thanks,
Kshitij R. Shevade  

  Mother 
board 
problem. 

0001-
23DEC16

Dr. Shilpa 
Kamat - 1370

principal@vpmmpcoe.or
g 1 3 Closed 4 FALSE FALSE 23-Dec-16 Windows 7 to be install

Windows 7 
OS 
installation 
done also 
install all 
other 
required 
software 
and 

0001-
23JUL14

premsing 
pawar/electri
cal

premsing.pawar@vpmm
pcoe.org 1 2 Closed 4 FALSE FALSE 23-Jul-14

Microsoft office is not working 
properly.
It requires long time to open

No 
problem 
found. 

mailto:principal@vpmmpcoe.or


0001-
23JUL15

Mr.Ganamata
yya 
Hikkimath/13
12

 
 ganamatayya.hikkimath
@vpmmpcoe.org 7 3 Closed 2 FALSE FALSE 23-Jul-15 Unable to open internet

 System 
and 
browser 
setting 
done and 
checked its 

0001-
23JUL16 Admin

nikita.shete@vpmmpcoe.
org 1 3 Closed 3 FALSE FALSE 23-Jul-16

 Not any Action about repairing 
office PC Please early as possible. 
Date 23/7/2016.  Solved

0001-
23JUL18

Central 
Library

ankita.aarekar@vpmmpc
oe.org 8 1 Closed 3 FALSE FALSE 23-Jul-18

PC is not working smoothly. Please 
check me as early as possible.

 Changed 
Motherbo
ard

0001-
23MAY15 Samir Bhuvad s 2 3 Closed 2 FALSE FALSE 23-May-15 LAN not working in Laptop

 
Reconfigur
ed LAN 
and 
checked its 

0001-
23NOV15 admin

sushil.surve@vpmmpcoe.
org 1 1 Closed 4 FALSE FALSE 23-Nov-15

PC IP address 10.1.43.127 
keyboard & mouse  is not  
working.   

0001-
23OCT18

Rajesh Patil - 
Gate Office

vpmsiteoffice@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 23-Oct-18 PC not working

  HDD 
replaced 
and OS 
and other 
software 
installation 

0001-
24DEC15

Mr. Kshitij 
Ramakant 
Shevade/ 
EXTC 
Department

kshitij.shevade@vpmmpc
oe.org 4 1 Closed 2 FALSE FALSE 24-Dec-15

Dear Sir,

My pc is working very slow........
please solve this problem as early 
as possible.

.
Regards,
Mr. Kshitij R. Shevade

 Dear Sir,
will 
arrange 
ram for 
your pc 
and it will 
take some 
time.

mailto:@vpmmpcoe.org
mailto:nikita.shete@vpmmpcoe.
mailto:sushil.surve@vpmmpcoe.


0001-
24JAN15

Central 
Library

vivek.shirke@vpmmpcoe.
org 8 2 Closed 3 FALSE FALSE 24-Jan-15

In central library 1 PC is not 
working and also PC mouse not 
working properly. It may be mouse 
port problem. please do 
needful..!!

Thanks & Regards,
Vivek D.Shirke
VPM MPCOE, Velneshwar
CENTRAL LIBRARY

 New 
Mouse 
gived and 
made Ok

0001-
24JUN15

Nikita 
Shete/Admini
stration

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 24-Jun-15 office folder not opening

Office 
folder 
mapping 
done and 

0001-
24OCT15 mechanical

meena.pawar@vpmmpc
oe.org 7 4 Closed 2 FALSE FALSE 24-Oct-15

My Intercom Extension no. is 1319 
& 1396.   please take a note of this

 updated

0001-
24OCT16

anand 
biradar/ 
mechanical

anand.biradar@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 24-Oct-16

i am not able access my internet 
service. its asking authentication 
required. please sort out the issue 
as soon as possible.  

changed  
password 
and 
checked, 
its starts 

0001-
24SEP18

Prashant 
Mahajan/EXT
C

prashant.mahajan@vpm
mpcoe.org 4 3 Closed 3 FALSE FALSE 24-Sep-18

Software Simulation Lab-2 (SSL2) is 
one of the important lab in our 
department. As informed by Mr. 
Kshitij Shevde, there are four PC's 
which not working in good 
condition. 

Kindly look into these PC's as early 
as possible. Without proper 
functioning of   

mailto:vivek.shirke@vpmmpcoe.
mailto:nikita.shete@vpmmpcoe.


0001-
25APR16

Pratik 
Kulkarni

pratik.kulkarni@vpmmpc
oe.org 5 4 Closed 2 FALSE FALSE 25-Apr-16

LAN is not working in teacher's 
quarter 5 from 15 days. Please 
look in to the matter as soon as 
possible. Orally we have informed 
time to time.

 Cable 
work is 
going on 
and it will 
take some 

0001- Mayuresh mayuresh.patil@vpmmpc 6 2 Closed 3 FALSE FALSE 25-Aug-14 Need Scilab setup  install 

0001-
25AUG15 Vikaspatil

vikaspatil12021992@gma
il.com 3 4 Closed 2 FALSE FALSE 25-Aug-15 All port open

 Checked 
and made 
OK

0001-
25AUG16

common 
workshop

himanshu.sawant@vpm
mpcoe.org 7 3 Closed 4 FALSE FALSE 25-Aug-16

our computer do not work 
properly.

motherbo
ard faulty , 
so going to 
fix new 
motherbo
ard.   

0001-
25JUL15

  Mrs. 
Rashmi 
Tamhankar/1
358

 
 rashmi.tamhankar@vp
mmpcoe.org 9 3 Closed 2 FALSE FALSE 25-Jul-15 Unable to open pdf file

 Adobe 
setting 
done and 
made OK

0001- workshop sanjeev.dhepse@vpmmp 7 3 Closed 3 FALSE FALSE 25-Jul-18 pc not working properly   reinstall 

0001-
25JUN15

Ratnadeep 
Keer

ratnadeep.keer@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 25-Jun-15 Internet password error

 Password 
reset and 
checked its 
working 

0001-
25NOV15 Admin

sushil.surve@vpmmpcoe.
org 1 3 Closed 4 FALSE FALSE 25-Nov-15

IP 10.1.43.127 Mouse and Key 
Board Not Working   

0001-
25OCT16

Mr. Vinod 
Salunkhe-
1606

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 25-Oct-16 PC is not working.

Format PC. 
Installed 
windows. 
PC working 
properly.

0001-
25OCT18

Kedar 
Bhosale / 
Admin / 1376

kedar.bhosale@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 25-Oct-18

USB biometric scanner not 
detecting

Biometric 
device 
driver 
installation 
done and 

mailto:sushil.surve@vpmmpcoe.


0001-
25SEP14

Central 
Library

santosh.chaturbhuj@vpm
mpcoe.org 8 1 Closed 4 TRUE FALSE 25-Sep-14

(1) Out of 8 computer in library 4 
computer of student section 
frequently have some major 
problems. That's why students 
can't fill their scholarship forms 
and not able to access any 
database.

(2) Scanner is not working 
properly.

Please do the needful.

 Reinstall 
Scanner 
drivers / 
Now 
working 
fine.

Out of 4 
Pc,  3 nos 
pc's Repair 
os / now 
working 
fine. 

 One Pc 
restart & 
hang 
problem / 
under 

0001-
26FEB15

Mr.Hasbe/Ex
am 
Room/1379

dattatray.hasbe@vpmmp
coe.org 1 2 Closed 2 TRUE FALSE 26-Feb-15 Exam Room Printer not working

 Reconnect 
the 
network 
cable and 
checked its 
working 



0001-
26FEB16

Sandeep 
Dwivedi

sandeep.dwivedi@vpmm
pcoe.org 3 3 Closed 4 FALSE FALSE 26-Feb-16

I am not getting LAN connectivity 
since last one month, I already 
informed you twice or thrice, so 
please do the needful. 

LAN 
properties 
reset and 
made OK.

Before, 
first time  
it has been 
resolved 
by 
telephonic 
help, and 
after when 
you face 
problem 
that time 
the call has 
been 
forwarded 
to Mr. 
Birje and 
Mr. Jadhav 
but they 

0001- Rajnitu rajnitu.rakshaskar@vpm 7 3 Closed 4 FALSE FALSE 26-Feb-18 Not able to access internet.   

0001-
26JUL16

Prashant 
Bhise-1304

prashant.bhise@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 26-Jul-16

In Cad Lab there is problem with 
server computer on which Auto 
desk Inventor is installed.This 
software is not running so Please 
check it. Solve the issue on priority 
basis. Their are practical to be 
conducted on this software 
everyday.

Thanking You

  
reinstalled 
Autocad 
Server



0001-
26JUL18

kshitij 
shevade/ 
EXTC

kshitij.shevade@vpmmco
e.org 4 3 Closed 3 FALSE FALSE 26-Jul-18

Dear sir,
In a simulation lab2 Two PC has 
software problem, please solve as 
early as possible.

Regards,
kshitij  

   
reinstalled 
OS 

0001-
26JUN17

Ghanekar 
Prathamesh 
1607

prathamesh.ghanekar@v
pmmpcoe.org 4 3 Closed 2 FALSE FALSE 26-Jun-17

TH-5 internet not working since 
four days.
Entire floor has no internet.

 Network 
swich 
repaired 
and fixed 
but due to 
power 
problem to 
network 
rack not 
connected 
switch to 
network.

for power 
problem 
call has 
been 
logged to 
electrical 
maintenan

0001-
26SEP15

Ganesh 
Holamb

ganesh.holamb@vpmmp
coe.org 1 3 Closed 4 FALSE FALSE 26-Sep-15 google marathi required

  marathi 
fonts 
already 
present on 

0001-
26SEP16

Central 
library

ankita.aarekar@vpmmpc
e.org 8 3 Closed 2 FALSE FALSE 26-Sep-16

PC 10.1.43.100 is not start.  So 
please check as early as possible.

 checked 
and its 
working 



0001-
26SEP18

Sushil Sirsat 
EXTC 
department

sushil.sirsat@vpmmpcoe.
org 4 3 Closed 2 FALSE FALSE 26-Sep-18

Extension ringer is not working 
properly so not able to attend the 
important calls. Please repair it as 
early as possiblle

checked 
the 
extension 
no. , its 
working 
from 
system 
side. There 
may be 
problem 
with 
telephone 
instrument
, please 
give it for 

0001-
27DEC16

haresh vijay 
polekar/ 1415

haresh.polekar@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 27-Dec-16 browser setting required

 browser 
setting 
done and 

0001-
27FEB15

prasad bapat 
mechanical

prasad.bapat@vpmmpco
e.org 7 1 Closed 2 FALSE FALSE 27-Feb-15

All computer from autocad 
lab(language lab) to be maintained 
.they are too slow and getting 
hanged during practicals.
please see as urgent as possible.
please clear ram also ,since it is 
showing low disk space also

 Asked 
user to 
delet 
unwanted 
files and 
software 

0001-
27FEB19 MECHANICAL

parimal.korgaonkar@vp
mmpcoe.org 7 4 Closed 2 FALSE FALSE 27-Feb-19 authentication error problem. 

 password 
reset and 
made ok 

mailto:sushil.sirsat@vpmmpcoe.


0001-
27JAN15

Dr Shilpa 
Kamat -
Admin

principal@vpmmpcoe.or
g 1 1 Closed 1 FALSE FALSE 27-Jan-15

It is found that 
 Toshiba Xerox machine used for 
office purpose is not working 
today.
Please do needful as soon as 
possible.
Dr Shilpa Kamat

Call has 
been 
logged 
with 
Toshiba on 
31 Dec 
2014, Call 
no.860272
7757
As per 
telephonic 
technical 
discussion 
with 
technical 
support 
team they 
suspected 
Main 
Board 
problem. 
Toshiba 
person 
expected 
in this 
week, as 
per 

0001-
27JAN18

Anand 
Patange

anand.patange@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 27-Jan-18

D-Link Internet Connection and 
intercom connections are not 
working in TH4, Ground floor, Flat 
no.1. So,please check and do 
needful action   

0001-
27JUL15

Dr. Kamalakar 
D. Desai director@vpmmpcoe.org 1 2 Closed 2 FALSE FALSE 27-Jul-15

Unable to see content in card 
reader

 scanned 
card 
reader, 
also 
reinser it 
properly 

mailto:principal@vpmmpcoe.or
mailto:director@vpmmpcoe.org


0001-
27JUN16

Haresh 
Polekar

haresh.polekar@vpmmpc
oe.org 8 1 Closed 3 FALSE FALSE 27-Jun-16 Nwtwork port not working

 Reinstall 
OS 

0001-
27NOV15 Admin

vaibhav.shindev@pmmpc
oe.org 1 3 Closed 2 FALSE FALSE 27-Nov-15

google browsing problem in my 
login id  

 kindly 
reset your 
password

0001-
27OCT14 ghg gfg 9 1 Closed 1 FALSE FALSE 27-Oct-14 sfed

Complaint 
for spelling 
check.

0001-
27OCT18

shruti 
desai/992226
7749/37 shrutid477@gamil.com 5 3 Closed 2 FALSE FALSE 27-Oct-18 internet not working

 network 
adapter 
setting 
done and 

0001-
27SEP14 admin

siddhesh.ghag@vpmmpc
oe.org 1 1 Closed 4 FALSE FALSE 27-Sep-14 Computer is not Started 

 windows 
repair 

0001-
27SEP16

Siddhesh 
Ghag-1369

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 27-Sep-16 Unable to detect keyboard

 Operating 
System 
repaired 
and made 

0001-
27SEP18 Utility

santoshkumar.hunachal
@vpmmpcoe.org 1 3 Closed 3 FALSE FALSE 27-Sep-18

In utility the computer is not 
operating. Kindly check it and 
resolve the problem.

By,
Mr. Santoshkumar M. Hunachal
Utility Incharge.    

0001- Vinod D. vinod.salunkhe@vpmmp 4 3 Closed 4 FALSE FALSE 28-Apr-17 PC is having software priblem   OS 

0001-
28DEC16

Shankar 
Rajan - 1859

shankar.rajan@vpmmpco
e.org 3 3 Closed 2 FALSE FALSE 28-Dec-16 internet not working

 password 
reset and 
made ok

0001-
28DEC17

Prsdip P. 
Sharma

pradip.sharma@vpmmpc
oe.org 7 4 Closed 2 FALSE FALSE 28-Dec-17

In D space ,the function Library 
opac is not working.  done

mailto:shrutid477@gamil.com
mailto:@vpmmpcoe.org


0001-
28FEB17

HARSHAL S. 
CHAUDHARI- 
1640

harshal.chaudhari@vpm
mpcoe.org 6 3 Closed 4 FALSE TRUE 28-Feb-17

Concerned Authority,
I have joined this college on 16th, 
Jan and till this date  i am not able 
to access my PC because of 
negligence of my complaint. Now i 
kindly request you to check my 
system and do the needful.

Mobile: 9049143163/ 8149429672

Your 
complaint 
request 
regarding 
PC is 
completely 
wrong. In 
the month 
of 
February I 
repair your 
PC's OS & 
that time 
your PC 
was 
working 
properly, 
& you told 
me your 
PC is 
having 
problem in 
the month 
of Feb not 
in Jan. 

0001-
28FEB19

Vikas 
Nandeshwar, 
1636, 

vikas.nandeshwar@vpm
mpcoe.org 6 3 Closed 2 FALSE FALSE 28-Feb-19 MS OFFICE 2007 to be installed.

 MS 
OFFICE 
2007 

0001-
28JUL17

Civil 
Engineering

chetan.rahate@vpmmpc
oe.org 5 3 Closed 4 FALSE FALSE 28-Jul-17

One Computer from CAD Lab not 
switching on.

SMPS 
faulty, 
replace 

0001-
28JUN16

Electronics & 
Telecommuni
cation 

gajanan.khapre@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 28-Jun-16

Non Working PC list 16,14,8,7,4 
this PC number do not run 
properly.

PC-11 Hard Disk required . Two 
Mouse Are required.    done



0001-
28MAY18

anand 
patange

anand.patange@vpmmpc
oe.org 7 4 Closed 2 FALSE FALSE 28-May-18 can't access internet.

 server 
restarted 
and done 

0001-
28NOV15

Civil 
Department

swapnil.zagade@vpmmp
coe.org 5 3 Closed 4 FALSE FALSE 28-Nov-15

PC not working from last 15 days. 
Before that i was requested to you 
about these problem but up to till 
date no any response from your 
site.
So please solve these issue as early 
as possible.

Memory 
slot 
contacts 
and 
memory 
contacts 
cleaning 

0001-
28NOV16

Ashutosh 
Jadhav - 1808

ashutosh.jadhav@vpmm
pcoe.org 5 3 Closed 4 FALSE FALSE 28-Nov-16

No internet connection to cabin 
PC.   

0001-
28OCT14 Admin

sushil.surve@vpmmmpco
e.org 1 1 Closed 4 FALSE FALSE 28-Oct-14 Computer is not is not working 

 Power 
cord 
problem 

0001-
28SEP15 viabhav.shind

vaibhav.shinde@vpmmpc
oe.org 1 3 00.30 Closed 4 TRUE FALSE 28-Sep-15 Network is not working 

Upgrade 
Internet 
Explorer, 
assigned 
proxy.   

0001-
29FEB16 akash

akash.lanke@vpmmpcoe.
org 5 1 Closed 4 TRUE FALSE 29-Feb-16

dear sir,
             my desktop is hang.plz 
check ..  clean the 

temp files 
0001- Anand anand.patange@vpmmpc 7 3 Closed 2 FALSE FALSE 29-Jan-18 Google cromo updation require  updated

0001-
29JAN19

Kedar 
Bhosale

kedar.bhosale@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 29-Jan-19

Dear sir, 

Biometric machines are not 
supported for the registration of 
students on the DBT portal. Please 
check do the needful.

 reinstalled 
the device 
software 
and made 
ok

0001-
29JUL16

Meena pawar 
-1378

meena.pawar@vpmmpc
oe.org 7 3 Closed 3 FALSE FALSE 29-Jul-16

Ansys lab PC startup repairing 
problem 
(Catia software server PC)

   
reinstalled 
OS & Catia 

0001-
29JUN15

Poonam 
Gadre - 1397, 
Admin

poonam.gadre@vpmmpc
oe.org 1 3 Closed 3 FALSE FALSE 29-Jun-15

This PC is not accepting my web 
browsing ID and also not accepting 
to my Gmail Account.It shows 
default ID of Mr. Yogesh More.

   Clear 
password 
history  ad 
checked its 
working 

mailto:akash.lanke@vpmmpcoe.


0001- maintenance ketan.oak@vpmmpcoe.o 1 3 Closed 3 FALSE FALSE 29-Jun-16 computer very slow working   

0001-
29JUN17

Central 
library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 29-Jun-17

Mouse damaged
1) Harish Velhal PC- mouse double 
click problem.
2) Dinesh Khedekar PC- mouse not 
services
3) Video Room PC- mouse not 
services

 New 
replaceme
nt given 
and done 
ok

0001- Electrical - swapnil.moi 1 3 Closed 4 FALSE FALSE 29-Jun-18 Computer not starting Restore OS

0001-
29MAR16

avinash 
pawar

avinash.pawar@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 29-Mar-16

I am staying in TH4 
building,college has provided me 
intercom facility ,but is it not 
working properly.
From last 8 days my residence's 
intercom is not working.Please 
solve problem as early as possible. 

Due to 
MSEB 
power 
problem 
we are 
facing this 
issue, will 
resolve 
this as 

0001-
29MAR17

Kshitij R. 
Shevade

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 29-Mar-17

Dear Sir,

Our Departmental Office printer is 
not working properly... 

  Checked 
and found 
toner 
cartridge 
problem, 
need to be 
replaced.

0001-
29SEP15 Admin

siddhesh.ghag@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 29-Sep-15

PC IP Address  10.1.42.171 is not 
connected for printer 

printer 
driver 
reinstallati
on done 
and made 

0001-
29SEP16 akash

akash.lanke@vpmmpcoe.
org 5 3 Closed 4 FALSE FALSE 29-Sep-16

computer is not working due to 
SMPS problem   

0001-
30AUG15

Muzammil 
Shaikh / 
Instrumentati
on

muzammil_shaikh123@y
ahoo.com 6 3 Closed 2 FALSE FALSE 30-Aug-15

LAN port not working in      
gnyaneshwari-5   Room number-
129   

 LAN cable 
FOUND 
FAULTY , 
CHECKED 
lan PORT 
ITS 
WORKING 

mailto:ketan.oak@vpmmpcoe.o
mailto:akash.lanke@vpmmpcoe.


0001-
30JAN17

Mr. Kshitij 
Ramakant 
Shevade/ 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 4 FALSE FALSE 30-Jan-17

Dear Sir,

In a EXTC Department Simulation 
Lab 2 their are 4 pcs not working 
properly, please solve this 
problem as early as possible. 
because practical is start now. 

PC has hard-disk,smps Ram,& 
Format issue...

  solved

0001-
30JAN19 stores admn stores@vpmmpcoe.org 1 3 Closed 2 FALSE FALSE 30-Jan-19 pc working slow

System 
cleanup 
done and 
made ok

0001-
30JUL16

Priti Sathe-
Bhole- 
Electrical

priti.sathe@vpmmpcoe.o
rg 3 1

5 
minutes Closed 4 FALSE FALSE 30-Jul-16 Regarding mail composing 

 Update 
Firefox 
browser

0001-
30JUL18

swapnil 
mohite 

swapnil.mohite@vpmmp
coe.org 3 3 Closed 3 FALSE FALSE 30-Jul-18

Auto cad software is not 
running.displaying network error

  
reinstalled 

0001-
30JUN16

Sushil Surve - 
1397

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 30-Jun-16

Network problem and Attendance 
software to be install

Lan 
Reconfigur
ed, also 
deleted 
unwanted 
softwares 
and 
installed 
attendanc

0001-
30MAY17

Mr. 
Prasad.Kangu
tkar -1380 
(Exam Cell)

prasad.kangutkar@vpmm
pcoe.org 1 3 Closed 2 FALSE FALSE 30-May-17

The DEPDS rooms pc was working 
movement screen blue. This pc 
was not working very well so i 
request u check it.

 Memory 
cleaned 
and 
checked its 
working 

mailto:stores@vpmmpcoe.org
mailto:priti.sathe@vpmmpcoe.o
mailto:sushil.surve@vpmmpcoe.


0001-
30MAY18

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 4 FALSE FALSE 30-May-18

1) MPCOELIBDT005 - Operating 
System Problem.
2) MPCOELIBDT002 - CPU Properly 
Not Working.
3) Library OPAC PC - Monitor 
Properly Not Working.

1) Solve OS 
Problem. 
Format & 
reinstall 
new OS.
2) CPU 
USB Slots 
are not 
working 

0001-
30OCT14

INSTRUMENT
ATION

avinash.pawar@vpmmpc
oe.org 6 1 Closed 3 FALSE FALSE 30-Oct-14

My pc system is so slow from last 
3 days,also i am not getting proper 
internet access.

Full system 
scan.  

0001-
30OCT18

Central 
Library

dinesh.khedekar@vpmm
pcoe.org 8 3 Open 3 FALSE FALSE 30-Oct-18

HP Scanjet G2410, Barcode 
No.M2/LIB/12/SCAN/01
This scanner is not working 
properly so please repair this 
scanner as early as possible.

 

0001-
30SEP14

Mr.Satish 
ghorpade-
1351

satish.ghorpade@vpmmp
coe.org 3 1 Closed 4 FALSE FALSE 30-Sep-14

Dear sir
Approximately before 1 month my 
PC gave operating system 
problem,after several request your 
person started working on it 
according to his convenience. 
Operating system changed to 
windows but again hard-disk 
problem detected,again it hamper 
my wor   

0001- Suraj Bhatkar vaibhav.shinde@vpmmpc 1 3 Closed 2 FALSE FALSE 30-Sep-15 network is not working   solved

0001-
31AUG15

Muzammil 
Shaikh / 
Instrumentati

muzammil_shaikh123@y
ahoo.com 6 3 Closed 2 FALSE FALSE 31-Aug-15

LAN Port not working 
Gnyaneshwari-5 Room number- 
129

 Checked , 
Its working 
fine

0001-
31DEC15

Kaustubh 
Joshi Ext-
1605

kaustubh.joshi@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 31-Dec-15

Sir please check the settings of 
seqrite antivirus.Protections were 
turned off automatically.

It will 
automatic
ally get 
updated,pl
ease keep 
PC "ON"



0001-
31JUL14

Sushil B. 
Surve

Sushil.Surve@vpmmpcoe
.org 1 3 Closed 1 FALSE FALSE 31-Jul-14

Respected Sir,

Xerox Machine is not working Date 
30/7/2014

Request to you Contact the Person 
.

Drum kit 
on 
2/8/2014.

Need to 
change 
Heater 
Roller.

0001- Ashish D. ashish.chaudhari@vpmm 2 1 Closed 3 FALSE FALSE 31-Jul-18 Desktop is not working. solved  

0001-
31MAY18

Ms. Nikita 
shete

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 31-May-18

Good Morning ,

Internet Facility not proper 
working on my office Laptop, 
please solve this problem earliest .

  proxy 
setting 
disable 
and made 
ok

0002-
01AUG14

Deepak 
jadhav

deepak.jadhav@vpmmpc
oe.org 9 1 Closed 2 FALSE FALSE 01-Aug-14 No power

 SPMS 
Faulty 
Replace  
SMPS S/N 
(21)06183

0002-
01AUG16

Najuka Jagtap 
1637 
Instrumentati
on

najuka.jagtap.4@gmail.co
m 6 4 Closed 2 FALSE FALSE 01-Aug-16

Mouse is not working, please 
replace it immediately.

such user 
not 
working in 
departmen

0002- Electrical- dhanashrisawant61@gm 3 3 Closed 3 FALSE FALSE 01-Aug-18 computer unable to start   solved 

0002-
01FEB19

Examination 
Control Office

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 01-Feb-19 Inter net not working

 Proxy 
setting 
reset and 

mailto:nikita.shete@vpmmpcoe.
mailto:najuka.jagtap.4@gmail.co


0002-
01JUL17

Mr. Kshitij R. 
Shevade

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 3 FALSE FALSE 01-Jul-17

Dear Sir,

Department Office PC is 
Motherboard faulty...
Please solve this problem as early 
as possible...

Regards,
Mr. Kshitij R. shevade
EXTC department
EX. No 1600

  Replaced 
Motherbo
ard (ZEB-
G31)

0002-
01SEP16

Ratnadeep 
Keer-1375

ratnadeep.keer@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 01-Sep-16 Unable to print admission form

  Printer 
sharing 
done and 
made OK

0002-
02DEC15

Amol Khodke 
( Electrical )

amol.khodke@vpmmpco
e.org 3 3 Closed 4 FALSE FALSE 02-Dec-15

Desktop monitor is not functioning 
may be because of power supply 
problem   solved 

0002-
02FEB16 Admin

sushil.surve@vpmmpcoe.
org 1 1 Closed 2 FALSE FALSE 02-Feb-16

 Mouse is Working  from  Date 
2/2/2016 

 
Reconnect
ed mouse 
properly 
and made 

0002-
02JUN15 Ketan Oak

 
 ketan.oak@vpmmpcoe.
org 3 3 Closed 2 TRUE FALSE 02-Jun-15 Internet password to be changed

 Internet 
password 
has been 
changed

0002-
03APR18

Vinod 
Salunkhe-
1606-EXTC

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 03-Apr-18

On my cabin PC thin PC operating 
system installed. I require to work 
on MATLAB and various micro 
controller software's which i9s not 
working on this thin PC. I request 
to provide me windows 7 32 bit 
Operating system for my PC. 
Thank you..   

mailto:sushil.surve@vpmmpcoe.
mailto:ketan.oak@vpmmpcoe.


0002-
03JUL15 Mr. Pedhe

pranay.pedhe@vpmmpc
oe.org 1 2 Closed 2 FALSE FALSE 03-Jul-15 PC working slow

 Deleted 
temp files 
and 
browser 
history and 
checked its 

0002-
03MAR17 shilpa kamat

shilpa.kamat@vpmmpco
e.org 9 3 Closed 2 FALSE FALSE 03-Mar-17

Thank you Ganesh and Deepak for 
reconnecting me to internet,
Now i a getting following problem 
to open  file from my mail box as 
follows
""  
This Connection is Untrusted

You have asked Firefox to connect 
securely to drive.google.com, but 
we can't confi

this site 
comes 
under files 
sharing on 
cloud and 
its blocked 
from 
firewall as 
per our 
policy.

We will 
discuss 
your issue 
with 

0002-
03NOV15

Mr. 
Kanojkumar / 
1638

 
 kanoj.pa l@vpmmpcoe.
org 2 3 Closed 2 FALSE FALSE 03-Nov-15 SQL Server installation to be done

  SQL 
Server 
installation 

0002-
03OCT16

instrumentai
on

parshuram.more@vpmm
pcoe.org 6 3 Closed 4 FALSE FALSE 03-Oct-16 Project Lab PC not ON

New 
windows 
os 
installation
. PC ready 

0002-
04AUG14 Admin leena.shirgaonkar 1 1 Closed 4 FALSE FALSE 04-Aug-14 Mouse Problem

  Repaired 
Mouse 
working 
successfull



0002-
04MAR17

Santosh 
Chaturbhuj - 
1415

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 2 FALSE FALSE 04-Mar-17

please add new principal signature 
in staff and student id card.

Chincholka
r Sir 
signature 
in staff and 
student id 
card.

0002-
06AUG15

Mr. Pranay 
Sudhir Pedhe -

pranay.pedhe@vpmmpc
oe.org 1 3 Closed 3 FALSE FALSE 06-Aug-15

Internet Connection is Stop/ 
Untrusted   solved

0002-
06JAN17

Vaibhav 
Shinde

vaibhav.shinde@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 06-Jan-17

admin office OS Problem by taken 
action Repair PC 

  os 
reinstalled 
and made 

0002-
06JUN15 Office

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 06-Jun-15

Office folder to be mapped on ARC 
PC

 Office 
folder  
mapped 
on ARC PC

0002-
06JUN17

mandar 
pawari ( civil) 
1807

mandar.pawari@vpmmp
coe.org 5 3 Closed 2 FALSE FALSE 06-Jun-17

 My computer is not working 
properly. It is continuously 
hanging. I am not able to used my 
computer from last 15 days due to 
this problem.

  reset user 
from 
server

0002-
06SEP18

Anand 
Patange

anand.patange@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 06-Sep-18

from Last 3 days Not able to 
access internet.  resolved

mailto:sushil.surve@vpmmpcoe.


0002-
07JAN17

Instrumentati
on

parshuram.more@vpmm
pcoe.org 6 3 Closed 2 FALSE FALSE 07-Jan-17

Faculty Cabin no         BFAB 60 = 
Monitor problem
Process Control Lab    BFIL 05  = 
Monitor OFF
Project Lab                 BFIL 07  = 
Hard-disc Problem

Process 
Control 
Lab 
Monitor 
replaced 
with 
working 
project lab 
monitor 
and made 
the system 
working.

For faculty 
cabin, 
monitor 
need to be 
sent for 
repairs, 
also the 
Project lab 

0002-
07JAN19

Anand 
Biradar

anand.biradar@vpmmpc
oe.org 7 3 Closed 2 FALSE FALSE 07-Jan-19

Lan connection port of my cabin is 
not working. I am unable to access 
college intranet. please repair it as 
soon as possible

  change 
the port 
setting and 
made ok

0002-
08AUG14

Mrs. Leena 
Shirgaonkar

leena.shirgaonkar@vpm
mpcoe.org 1 1 Closed 4 FALSE FALSE 08-Aug-14 PC. Problem

 Cleaned 
RAM  

0002-
08AUG18

Ciivl 
Engineering

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 2 FALSE FALSE 08-Aug-18

HP Designjet T120 Printer has not 
working..

Printer 
head 
replaced 
today i.e 
09-01-
2019 along 
with new 
cartridges.
Checked 
HP T120 
plotter and 
its working 



0002-
08JUL15

Mr. 
Surve/1397

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 08-Jul-15 unable to open pdf file

 PDF 
preference
s setting 
done and 
made OK

0002-
08MAR17

Audumbar 
Patkar

audumbar.patkar@vpmm
pcoe.org 9 3 Closed 3 FALSE FALSE 08-Mar-17

CMOS battery problem
UPS supply plugs problem

  Battery 
replaced 

0002-
09MAR15

Mr.Gurav/Ma
in Gate/4136

navnath.sawant@vpmmp
coe.org 1 1 Closed 2 FALSE FALSE 09-Mar-15 Internet not working

IP 
reconfigur
ed and 
made OK 

0002-
09SEP14

Central 
library

dinesh.khedekar@vpmm
pcoe.org 8 2 Closed 4 FALSE FALSE 09-Sep-14 windows problem 

 repair 
windows 

0002-
10AUG18

workshop-
1309

sanjeev.dhepse@vpmmp
coe.org 7 3 Closed 2 FALSE FALSE 10-Aug-18 pc not working properly

 repeated 
calls

0002-
10FEB17

Nikita Shete - 
1397

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 10-Feb-17 mouse not working

 replaced 
mouse 
with new 
one and 
checked its 

0002-
10JUL18

Microcontroll
er lab

swapnil.mohite@vpmmp
coe.org 3 3 Closed 2 FALSE FALSE 10-Jul-18 one computer is not starting

 repeated 
call logged 

0002-
10MAR15

Mr.Chaturbh
uj/Library/14
05

santosh.chaturbhuj@vpm
mpcoe.org 8 2 Closed 2 FALSE FALSE 10-Mar-15 Youtube downloading problem

 IP setting 
done and 
made OK

0002-
10MAY16

Admin ( 
Sushil Surve ) 
1397

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 10-May-16 Computer has not working.

 Old PC 
Motherbo
ard faulty 
sending for 
repairs . 
New 
computer 
from 
Placement 
Office 
shifted and 
installed

mailto:sushil.surve@vpmmpcoe.
mailto:nikita.shete@vpmmpcoe.
mailto:sushil.surve@vpmmpcoe.


0002-
11AUG14

Mayuresh 
Patil / 
Instrumentati
on

mayuresh.patil@vpmmpc
oe.org 6 2 Closed 3 FALSE FALSE 11-Aug-14

The ear phone socket of CPU is not 
in a working condition. It's broken.

Ear phone 
socket is 
working 
properly.

0002-
11JAN17

Bhakti 
Gangan-1608

bhakti.gangan@vpmmpc
oe.org 4 3 1:00 hr Closed 4 FALSE FALSE 11-Jan-17

PC having problem of hard disk. 
Please repair as soon as possible.

Harddisk 
found 
faulty. 
Replace 

0002- Electrical - swapnil.mohite@vpmmp 3 3 Closed 2 FALSE FALSE 11-Jul-18 Computer is not starting    

0002-
11MAR15

Vivek Shirke-
1429

vivek.shirke@vpmmpcoe.
org 8 2 Closed 2 FALSE FALSE 11-Mar-15

Dear Sir,
In Library Department We Require 
4 PC LAN Cable..!! Please do 
needful as soon as possible..!! Tc..

Thanks & Regards,
Vivek Dilip Shirke
Central Library

 Provided 
6 LAN 
cable and 
made OK

0002-
12AUG14

Kaustubh 
Joshi / EXTC

kaustubh.joshi@vpmmpc
oe.org 4 1

00.45 
min. Closed 4 TRUE FALSE 12-Aug-14 PC not starting

 Run disk 
check & 
edit 
startup.

Now 
working 

0002-
12JAN17

Prasad Bapat 
Mechanical

prasad.bapat@vpmmpco
e.org 7 3 Closed 2 FALSE FALSE 12-Jan-17

My computer is showing offline 
from all other networks. Also the 
internet is not working.

 ip 
reconfigur
ed and 

0002-
13AUG14

Central 
library

dinesh.khedekar@vpmm
pcoe.org 8 1

01:00 
hrs Closed 4 TRUE FALSE 13-Aug-14 windows problem 

 Repair 
both Pc's 

0002-
13JAN17

Instrumentati
on

parshuram.more@vpmm
pcoe.org 6 3 Closed 4 FALSE FALSE 13-Jan-17

We need to install MATLAB 
software in process control lab.

  checked 
and found 
software 
installed 

mailto:vivek.shirke@vpmmpcoe.


0002-
13JUL16

Kshitij 
shevade 1600 
EXTC

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 13-Jul-16

Dear Sir,

In our college only one color 
printer & it will be used all 
departments for color print but 
still now this color printer under 
maintenance for the "Imaging 
drum low" .

Printer Name HP
Model: Hp Laser Jet 1025 color

So kindly attention this pr

raise a 
request to 
store 
departmen
t for 
purchase 
of new 
image 
drum

0002-
13OCT15

AVINASH 
PAWAR/INST
RUMENTATIO
N

avinash.pawar@vpmmpc
oe.org 1 1 Closed 2 FALSE FALSE 13-Oct-15

intercom is not working.Please 
check.

 reconnect 
the cable 
and made 
OK

0002-
13SEP16

Civil 
Engineering

chetan.rahate@vpmmpc
oe.org 5 3 Closed 4 FALSE FALSE 13-Sep-16

One computer from CAD/CAM lab 
was not able to switch it on. 
Please check it and fix the same.

SMPS not 
working 
and SMPS 
is in 
warranty, 
so sent it 
for 
warranty 
replaceme

0002- Amit Khanna - Amit Khanna - 5 4 Closed 2 FALSE FALSE 14-Feb-17 Amit Khanna - 555  

0002-
14JUN16

Dr. Shilpa 
Kamat

principal@vpmmpcoe.or
g 1 3 Closed 2 FALSE FALSE 14-Jun-16

Fax machine and printer to be 
connected

 flash 
player, fax 
and printer 
installation 
done.

0002-
14NOV16

sadanand m 
nagvekar stores@vpmmpcoe.org 1 4 Closed 2 FALSE FALSE 14-Nov-16

Door Closer is not properly 
working  

0002-
15APR16

Mr.Sawai / 
1643

 
 surajkumar.sawai@vpm
mpcoe.org 6 1 Closed 2 FALSE FALSE 15-Apr-16 need software download

 Kept 
software 
for 

mailto:principal@vpmmpcoe.or
mailto:stores@vpmmpcoe.org


0002-
15FEB17

Deepakl 
Dange-1604

deepak.dange@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 15-Feb-17

Hello Sir,
Good afternnon.

     I am facing problem about no 
internet Connection. So please Try 
to resolve ASAP.

Thank you...

 internet 
problem 
from bsnl

0002-
15JAN19

Exam Control 
Office

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 3 FALSE FALSE 15-Jan-19 Toshiba xerox Machine Problem

 Cleaned 
thermistor 
strip and 
made OK

0002-
15SEP15

Shushil 
Surve/1397

sushil.surve@vpmmpcoe.
org 1 2 Closed 2 FALSE FALSE 15-Sep-15

Unable to open aishe, dte and 
aicte website

 Browser 
setting 
done, use 
correct 
password 
and made 
OK

0002-
16JAN17

Gajanan 
Khapare - 
1686

gajanan.khapare@vpmm
pcoe.org 4 3 Closed 2 FALSE FALSE 16-Jan-17

need open access to watch few 
youtube videos

 as per 
discussion 
provided 
open 
access till 

0002-
16JUN15

Mr.Hasbe/13
79

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 16-Jun-15 Internet not working

  Proxy 
setting 
done and 
checked its 
working 

0002-
16NOV16

Amol Zagade - 
1355

amol.zagade@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 16-Nov-16 printer problem

 Printer 
Driver 
Reinstalled 
and 
checked its 
working 

mailto:sushil.surve@vpmmpcoe.


0002-
17DEC14

Vivek Shirke-
1429 vickyshirke786@yahoo.in 8 2 Closed 4 FALSE FALSE 17-Dec-14

In our library department 2 PC's 
are not working properly. So 
please do needful.

 cleanup 
temp file 
and 
checked its 
working 

0002-
17JAN19

Sufiyan 
Mukadam / 
1601

sufiyan.mukadam@vpm
mpcoe.org 4 3 Closed 2 FALSE FALSE 17-Jan-19

Need attendance record of 
Mr.Samant

 
Attendanc
e record of 
Mr. 
Samant 
provided 

0002-
17JUN15

Meena pawar-
1396

meena.pawar@vpmmpc
oe.org 7 2 Closed 4 TRUE TRUE 17-Jun-15

PC not Working since 2 days.(PC 
starting Problem)     

0002-
17OCT18 Utility

santoshkumar.hunachal
@vpmmpcoe.org 1 3 Closed 3 TRUE FALSE 17-Oct-18

Dear Mr. deepak,

This is 2nd reminder, kindly look 
into the Utility PC still you are not 
attended. Try to do as soon as 
possible. Beacuse a lot of Tally 
work is pending.

Utility I/C,
Mr. Santoshkumar M. Hunachal

  SMPS 
Problem 
Replaced 
SMPS. 

0002-
18AUG14

AVINASH 
PAWAR-1350

avinash.pawar@vpmmpc
oe.org 6 1 Closed 2 FALSE FALSE 18-Aug-14

My Intercom (1350) is not working 
from 3 (three) days.

 work 
done by 

0002-
18JAN18

Suraj Thorat-
1640

suraj.thorat@vpmmpcoe.
org 6 3 Closed 4 FALSE FALSE 18-Jan-18

computer is running slow and 
there is hardddisk problem also.

  

0002-
18JAN19 admin

mpcoe.exam@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 18-Jan-19

The internet is working
but still lognin fails 
'as local computer time is 
incorrect"
please resolve.\

corrected 
local pc 
time and 
checked its 
working 

mailto:vickyshirke786@yahoo.in
mailto:@vpmmpcoe.org
mailto:suraj.thorat@vpmmpcoe.


0002-
18JUL18

Mr. Deepak 
Dange 

deepak.dange@vpmmpc
oe.org 4 1 Closed 3 FALSE FALSE 18-Jul-18

hi,
Gentle Reminder: Computer has 
been not working since yesterday. 
I have shown it Mr. Shevade. He 
suggested issue about SMPS, 
Kindly do the needful.  

  Replaced 
SMPS
Working 

0002- Ganesh/1435 serverroom@vpmmpcoe. 1 3 Closed 2 TRUE FALSE 18-Mar-16 test  test

0002-
19DEC18

Mr. Hasbe - 
1379

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 19-Dec-18 browser authentication error

browser 
setting 
done and 
made OK

0002-
19JUN15

Dr. Shilpa 
Kamat

principal@vpmmpcoe.or
g 1 2 Closed 4 FALSE FALSE 19-Jun-15 Printer not working

 Restart 
the printer 
and made 

0002-
20AUG14

prasad 
bapat/mecha
nical

prasad.bapat@vpmmpco
e.org 7 2 Closed 2 FALSE FALSE 20-Aug-14

keeeeeeeeeeeeeybord letter 
"Eeeeeeeeeeeeeeeeeeeeee" 
giving troubles

and whenever pdf file is opened, 
pc shut downs

 cleaned 
keyboard 
working 
properly  

0002-
20JUN15

Rohan 
Gondhalekar/
1313

rohan.gondhalekar@vpm
mpcoe.org 9 2 Closed 2 FALSE FALSE 20-Jun-15

ARC live streaming to be 
connected

 ARC live 
streaming 
connected 
at 10 AM

0002-
20JUN17

Principal's - 
1377

principal@vpmmpcoe.or
g 1 3 Closed 4 FALSE FALSE 20-Jun-17 PC working slow

 Cleanup 
done , also 
updated 

0002-
21DEC16

Mr. Patkar - 
1353

audumber.patkar@vpm
mpcoe.org 9 3 Closed 2 FALSE FALSE 21-Dec-16

CAP pc open access setting and 
dvs to be install

 DVS 
software 
installed 
and open 
access 

0002-
21MAR16

Mr Dattatray 
Hasbe

dattatray.hasbe@vpmmp
coe.org 1 1 Closed 2 FALSE FALSE 21-Mar-16 Internet not working

LAN 
setting 
done and 

mailto:serverroom@vpmmpcoe.
mailto:principal@vpmmpcoe.or
mailto:principal@vpmmpcoe.or


0002-
21NOV18

Mr. Shankar / 
1859

shankar.rajan@vpmmpco
e.org 3 3 Closed 2 FALSE FALSE 21-Nov-18 Internet not working

  Lan and 
browser 
setting 
done and 

0002-
22MAY17 Electrical

yogesh.katdare@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 22-May-17

PC is not working, gmail inbox has 
turned to basic HTML version, 
standard version is not getting.   repaired

0002-
23DEC16

Mahesh 
Kumar - 1853

mahesh.kumar@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 23-Dec-16

wifi to be connected, also proxy 
password need to reset

 wifi 
connected 
, also reset 
the proxy 
password 

0002-
23JUL15

Mr. Mahesh 
Kale/1313

mahesh.kale@vpmmpco
e.org 7 2 Closed 2 FALSE FALSE 23-Jul-15 Unable to connect LAN

 
Reconfigur
e LAN ip 
nad 

0002-
23JUL16

common 
workshop

himanshu.sawant@vpm
mpcoe.org 7 3 Closed 3 FALSE FALSE 23-Jul-16 monitor power cod problem. 

  replaced 
power 



0002-
24JUN17 computer

vaibhav.ambavkar@vpm
mpcoe.org 1 3 Closed 2 FALSE FALSE 24-Jun-17

Magnetic door locks installation at - 
Gym,Hostel buildings

CCTV installation at -Gym & hostel 
building

Magnetic door lock of j-05 building 
not in working condition

wifi hub cable at nana phadnvis 
building  side is falling down to 
ground

all these comp

Gym and J-
05 door 
lock 
system 
having 
fault and 
sending to 
Thane 
office for 
repairs. 

CCTV 
installatioi
n at Gym is 
to be 
proposed 
in 2nd 
phase and 
not now.

Hostel side 
CCTV 
installation 
done 
already 
long back.

0002-
25JUL15

Mr. 
Chandrashek
har Shinde

 
 chandrashekhar.shinde
@vpmmpcoe.org 7 3 Closed 2 FALSE FALSE 25-Jul-15 Internet not working

 Repaired 
network 
connection 
and made 
OK

0002-
25NOV15 Admin

sushil.surve@vpmmpcoe.
org 1 3 Closed 4 FALSE FALSE 25-Nov-15

Admin Office PC IP 10.1.43.127 Is 
not Working  25/11/2015  

0002-
25OCT18

Rajesh Patil - 
Gate Office

vpmsiteoffice@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 25-Oct-18

Email ID and password automatic 
login 

 Cleared all 
stored 
passowrd 
and made 

mailto:@vpmmpcoe.org
mailto:sushil.surve@vpmmpcoe.


0002-
26FEB15

Principal/Ad
ministration/
1370

principal@vpmmpcoe.or
g 1 2 Closed 2 FALSE FALSE 26-Feb-15

Exam Room Printer to be 
connected to Palcement Room PC

 Printer 
driver 
install and 
conneted 
it with 
Placement 
PC  

0002-
26JUN17

Dange 
Deepak

deepak.dange@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 26-Jun-17

Good Morning Sir,

I have been troubling with internet 
issue since last 5 days at TH5 
second Floor. Same problem facing 
with the intercom faciliteis. I 
request you to solve the issue as 
soon as possible. 

Thank you, 
Mr. Deepak Dange (E&TC)
EN.-- 1604

 Checked 
today and 
found 
problem 
with 
Power 
supply as 
well well 
as network 
switch so 
its under 
repairs and 
will solve 
network 
problem 
soon.

Your 
intercom 
facility 
restored 

0002-
27DEC16

MR.Shankar - 
1859

shankar.rajan@vpmmpco
e.org 3 3 Closed 2 FALSE FALSE 27-Dec-16 computer not working

 replaced 
thinclient 
cpu with 
working 
one and 

0002-
27FEB19

             
parimal 
korgaonkar --

parimal.korgaonkar@vp
mmpcoe.org 7 4 Closed 2 FALSE FALSE 27-Feb-19 authentication error problem. 

password 
reset and 
made ok 

mailto:principal@vpmmpcoe.or


0002-
27JUL15

Mr. Nikhil 
Gokhale

nikhil.gokhale@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 27-Jul-15 Unable to connect netwok

 
Reconfigur
ed IP and 
made OK  

0002- Aimt222 amit@g.com 2 2 Closed 2 FALSE FALSE 27-Nov-15 test  

0002-
27SEP16

Sushil Surve - 
1376

sushil.surve@vpmmpcoe.
org 1 3 Closed 4 FALSE FALSE 27-Sep-16 keyboard not working

 Keyboard 
properly 
connected 
and 
checked its 
working 

0002-
28APR17

Software 
simulation 
Lab II 1686

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 28-Apr-17

s are not Software simulation lab is 
having 15 PCs out of that two PCs 
are not working and one PC is 
having so9ftware problem. Please 
do repair those PCs for smooth 
conduction of lab. Thank you. 
Mr. Vinod D. Salunkhe
Asst. Prof EXTC Dept

  All pcs 
are 
working 
properly 
except 2 
pcs which 
is having 
problem of 
harddisk, 

0002-
28DEC16

mr Dinesh- 
1416

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 28-Dec-16 dspace working slow

 checked 
for 
memory 
utilization 

0002-
28FEB19

Vikas 
Nandeshwar, 
1636, 

vikas.nandeshwar@vpm
mpcoe.org 6 3 Closed 2 FALSE FALSE 28-Feb-19 Antivirus to be installed on PC.

 Antivirus 
installed 
on PC

0002-
28MAY18

sushil sirsat 
1603 EXTC

sushil.sirsat@vpmmpcoe.
org 4 4 Closed 2 FALSE FALSE 28-May-18

My internet is not working since 
morning 

 server 
restarted 
and done 

0002-
29FEB16

Civil  
Department 
Lab

sanjiv.rahate@vpmmpco
e.org 5 1 Closed 3 TRUE FALSE 29-Feb-16

Civil Departmental office desktop 
has been corrupted. Please fix it as 
soon as possible. Thank You.

 virus 
problem 
clean the 
virus in the  
system 

mailto:amit@g.com
mailto:sushil.surve@vpmmpcoe.
mailto:sushil.sirsat@vpmmpcoe.


0002-
29JAN19

Nikita Shete 
1397

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 29-Jan-19 Internet not working

LAN cable 
properly 
connected 
and made 
OK, Also 
system 
cleanup 
done.

0002- Electrical - swapnil.mohite@vpmmp 3 3 Closed 4 FALSE FALSE 29-Jun-18 Computer not starting solve

0002-
29MAR16

avinash 
pawar

avinash.pawar@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 29-Mar-16

I am staying in TH4 
building,college has provided me 
intercom facility ,but is it not 
working properly.
From last 8 days my residence's 
intercom is not working.Please 
solve problem as early as possible. 

Due to 
MSEB 
power 
problem 
we are 
facing this 
issue, will 
resolve 
this as 

0002-
30JAN17

smruti 
chavan thekshiti@gmail.com 1 3 Closed 2 FALSE FALSE 30-Jan-17

j-2 room no 48 
mo.no=7507291096

 
reconfigur
ed ip and 
made ok

0002-
30JUN16

Parshuram 
More

parshuram.more@vpmm
pcoe.org 6 3 Closed 4 FALSE FALSE 30-Jun-16

Windows 8.1 operating system to 
be install at one of Automation 
Lab PC

Windows 
8.1 
operating 
system 
installation 
done at 
one of 
Automatio

0002-
30MAY17

Mr. 
Prasad.Kangu
tkar -1380 
(Exam Cell)

prasad.kangutkar@vpmm
pcoe.org 1 3 Closed 2 FALSE FALSE 30-May-17

The DEPDS rooms CAP PC dekstop 
sreen not create new folder.so i 
requsted u that u check it & this 
problem solve.

 uninstall 
folder lock 
software 
and 
checked its 

mailto:nikita.shete@vpmmpcoe.
mailto:thekshiti@gmail.com


0002-
30MAY18

Pradnya 
Gokhale-CAP 
center

pradnya.gokhale@vpmm
pcoe.org 1 3 Closed 2 FALSE FALSE 30-May-18

Desktop pc number 6 is showing IP 
address conflict message while 
logging for online university 
assessment.

Kindly do the needful.

Pradnya Gokhale
CAP coordinator

 
reconfigur
ed ip and 
made ok

0002-
30OCT14

Avinash 
Pawar 
INSTRUMENT

avinash.pawar@vpmmpc
oe.org 6 1 Closed 4 FALSE FALSE 30-Oct-14

My pc system is so slow from last 
3 days,also i am not getting proper 
internet access.

  Full 
system 
scan. 

0002-
30SEP15

Avinash 
Pawar/1350

avinash.pawar@vpmmpc
oe.org 6 3 Closed 4 FALSE FALSE 30-Sep-15

Lab PC to be connected - 5 no's of 
PC

5 PC 
connected    

0002-
31JUL14

Satish 
ghorpade-
1351 satish22.29@gmail.com 3 1 Closed 2 FALSE FALSE 31-Jul-14

I cant attache my mobile phone 
with PC hence transferring data is 
getting difficult.

 installed 
windows 
thin PC 

0002-
31MAY18

Deepak 
Dange

deepak.dange@vpmmpc
oe.org 4 3 Closed 4 FALSE FALSE 31-May-18

Internet connection has been not 
working since yesterday evening. 

Internet 
connection 
is working 
properly 

0003-
01FEB19

Civil 
Engineering

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 2 FALSE FALSE 01-Feb-19 Seminar Hall LAN Port problem

 LAN cable 
properly 
connected 
and made 
OK

0003-
01SEP16

Ganesh 
Holamb - 
1375

ganesh.holamb@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 01-Sep-16 Unable to print admission form

 Printer 
sharing 
done and 
made OK

0003-
02JUN15 Shevade

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 TRUE FALSE 02-Jun-15 Wi-fi to be connected in Laptop

 Wi-fi 
connected 
in Laptop 
and 
checked its 

mailto:satish22.29@gmail.com


0003-
03JUL15 Mrs. Shete

nikita.shete@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 03-Jul-15 unable to login into email id

  password 
reset and 
checked its 
working 

0003-
04AUG14

Onkareshwar
Kulkarni-

onkareshwar.kulkarni@v
pmmpcoe.org 6 1 Closed 1 FALSE FALSE 04-Aug-14

Screen disappears when pdf file is 
attempted to open.  

0003-
04MAR17

Santosh 
Chaturbhuj - 
1415

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 2 FALSE FALSE 04-Mar-17

need to create new id card for 
new principal(Dr. Chincholkar) 
with Chairman Sir signature

 created 
new id 
card for 
new 
principal(D

0003-
06JAN17

Electrical - 
1865

swapnil.mohite@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 06-Jan-17 computer not turning ON

 RAM 
cleaned 
and 
checked its 

0003- test serverroom@vpmmpcoe. 1 2 Closed 2 TRUE FALSE 06-Jun-15 test  test

0003-
08AUG14 admin

sushil.surve@vpmmpcoe.
org 1 1 Closed 4 FALSE FALSE 08-Aug-14

Mouse is not working.Please do 
needful.

 replaced 
mouse(US
B I-Ball) 

0003-
08JUL15

Mr.Hasbe/13
79

dattatray.hasbe@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 08-Jul-15

Unable to open our college 
website

 Flash 
played 
installation 
done and 

0003-
11JUL18

Electrical - 
Simulation 

swapnil.mohite@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 11-Jul-18 02 no of Keyboard is not working.

  replaced 
and solved  

0003-
11MAR15 k k 1 2 Closed 2 FALSE FALSE 11-Mar-15 k

 Test call 
to Dr. 

0003-
13JUL17 Mechanical

balagouda.patil@vpmmp
coe.org 7 3 Closed 3 FALSE FALSE 13-Jul-17

At office area & in main office also 
the mechanical printer is installed 
& all prints are coming at here,,, so 
please uninstall this printer from 
office area.    

0003- 0002- 0002-14FEB17 8 4 Closed 2 FALSE FALSE 14-Feb-17 0002-14FEB17  

0003-
15APR16

Mr. Bagal / 
1358

 
 santosh.bagal@vpmmpc
oe.org 9 3 Closed 2 FALSE FALSE 15-Apr-16

extension no. to be change in 
telephone directory

 changed 
extension 
no. in 
telephone 
directory

mailto:nikita.shete@vpmmpcoe.
mailto:serverroom@vpmmpcoe.
mailto:sushil.surve@vpmmpcoe.


0003-
15SEP15

Mr. Hasbe 
D.R. (Exam 
Control 
Office),1379

dattatray.hasbe@vpmmp
coe.org 1 1 Closed 2 FALSE FALSE 15-Sep-15 unable to open university website.

 Java and 
flash payer 
updated 
and made 

0003-
16JAN17

Kshitij 
Shevade - 
1600

kshitij.shevade@vpmmpc
oe.org 4 3 Closed 2 FALSE FALSE 16-Jan-17

internet not working after os 
installation

 proxy 
setting 
done and 

0003-
16JUN15 Mr.Khapare

gajanan.khapare@vpmm
pcoe.org 4 2 Closed 2 FALSE FALSE 16-Jun-15

Satellite Launching videos to be 
download

 Satellite 
Launching 
videos 
downloade

0003-
16NOV16

Siddesh Ghag - 
1369

 
 siddhesh.ghag@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 16-Nov-16 printer problem

 Printer 
Driver 
Reinstalled 
and 
checked its 
working 

0003-
17DEC14

Mayuresh 
Patil

mayuresh.patil@vpmmpc
oe.org 6 3 Closed 4 FALSE FALSE 17-Dec-14 Need Labview software.

 User not 
available

0003-
17JAN19

Kedar 
Bhosale / 
1376

kedar.bhosale@vpmmpc
oe.org 1 3 Closed 2 FALSE FALSE 17-Jan-19

open acces required for 
scholarship related work

Already all 
scholarshi
p sites are 
working 
fine with 
proxy 
setting but 
still as per 
user 
request 

0003-
17JUN15

Mr. rajesh 
Patil/Main 
Gate/4136

vpmsiteoffice@vpmmpco
e.org 1 2 Closed 4 FALSE FALSE 17-Jun-15 Antivirus software to be install

 Antivirus 
software 
installation 
done  

0003-
18AUG14

B.A.PATIL-
1302

balagouda.patil@vpmmp
coe.org 7 2 00:10 Closed 4 TRUE FALSE 18-Aug-14

Loose connection of electricity 
supply cable of monitor due to 
that sparks are generating.It needs 
replacsment

 Replaced 
the 
monitor 
power 



0003-
20JUN15

Vinodini 
Salvi/1324

vinodini.salvi@vpmmpco
e.org 2 2 Closed 2 FALSE FALSE 20-Jun-15

open access required in Akash tab 
for workshop

 open 
access 
provided 

0003-
21DEC16 mr. ambavkar

vaibhav.ambavkar@vpm
mpcoe.org 2 3 Closed 2 FALSE FALSE 21-Dec-16

open access required for software 
download

 open 
access 

0003-
21MAR16 Admin

sushil.surve@vpmmpcoe.
org 1 3 Closed 4 FALSE FALSE 21-Mar-16 Mouse is not working.

replaced 
mouse 
with new 
one and 

0003-
22DEC16

siddhesh 
ghag/ 1369

siddhesh1589@gmail.co
m 1 3 Closed 2 FALSE FALSE 22-Dec-16

Please provide office folder on 
laptop

 Office 
folder 
mapping 
done on 
laptop

0003-
23DEC16 Pedhe - 1384

pranay.pedhe@vpmmpc
oe.org 1 3 Closed 4 FALSE FALSE 23-Dec-16 Monitor not working 

replaced 
monitor 
and 
checked its 
working 

0003-
23JUL15

Mr. Ketan 
Oak/1368

ketan.oak@vpmmpcoe.o
rg 3 3 Closed 2 FALSE FALSE 23-Jul-15 Unable to connect LAN

 
Reconfigur
e LAN ip 
nad 

0003-
25JUL15

Mr. Ajinkya 
Sohoni ajinkya 3 3 Closed 2 FALSE FALSE 25-Jul-15 unable to open internet

 proxy 
setting 
done , also 
reset 
password 
and made 

0003-
25OCT18

Ganesh 
Holamb / 
Admin /1397

ganesh.holamb@vpmmp
coe.org 1 3 Closed 2 FALSE FALSE 25-Oct-18 Firefox browser not working

Reinstalled 
of firefox 
browser   
and made 

0003-
26FEB15

Ashwini 
Kale/Comput

ashwini.kale@vpmmpcoe
.org 1 3 Closed 2 FALSE FALSE 26-Feb-15

Androide SDK software to be 
download for practical

 Kept it for 
download 

mailto:sushil.surve@vpmmpcoe.
mailto:siddhesh1589@gmail.co
mailto:ketan.oak@vpmmpcoe.o


0003-
27JUL15

Mr. Sanjiv 
Rahate

sanjiv.rahate@vpmmpco
e.org 5 3 Closed 2 FALSE FALSE 27-Jul-15 Network connection error

 network 
password 
reconfigur
ed and 
made OK

0003-
27SEP16

Ms. 
Sangarsha 
Mayekar - 
1416

ankita.aarekar@vpmmpc
oe.org 8 3 Closed 4 FALSE FALSE 27-Sep-16 thin client pc not working

 Lan cable 
properly 
connected 
and made 
OK 

0003-
28DEC16

mr Dinesh- 
1416

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 2 FALSE FALSE 28-Dec-16

need open access for library work 
at mr polekar PC

open 
access 
provided 

0003- Electrical - swapnil.mohite@vpmmp 3 3 Closed 4 FALSE FALSE 29-Jun-18 Computer not starting   

0003-
29MAR16

Mr.Polekar - 
1429

haresh.polekar@vpmmpc
oe.org 8 3 Closed 2 FALSE FALSE 29-Mar-16 dspace login error

 Restart 
tomcat 
service 
and made 

0003-
30MAY18

Pradnya 
Gokhale-CAP 
center

pradnya.gokhale@vpmm
pcoe.org 1 3 Closed 2 FALSE FALSE 30-May-18

Please replace one of keyboard 
(desktop no.2) from CAP center.

Kindly do the needful.

Pradnya Gokhale
CAP coordinator

 keyboard 
replaced 
and made 
ok

0003-
30OCT14  library

dinesh.khedekar@vpmm
pcoe.org 8 2 Closed 3 FALSE FALSE 30-Oct-14 windows problem  

 repaired 
windows

0003-
31JUL14

Mr. Pratik 
Shitut (1303) 
(First Year 
Department)

pratik.shitut@vpmmpcoe
.org 1 3 Closed 1 FALSE FALSE 31-Jul-14

Its a software issue

When i send an email to 
staff@vpmmpcoe.org from my 
email id 
(pratik.shitut@vpmmpcoe.org), i 
get delivery status as " Failure ".

Note: You Haven't mention First 
year department in Category

Mailed to 
Shitut sir 
that he is 
not the 
member of 
Staff 
group.

mailto:staff@vpmmpcoe.org
mailto:(pratik.shitut@vpmmpcoe.org),


0003-
31MAY18

Vinod 
Salunkhe-

vinod.salunkhe@vpmmp
coe.org 4 3 Closed 4 FALSE FALSE 31-May-18 Computer is having problem of OS. 

Reinstall 
OS

0004- Rajnitu R R rajnitu.rakshaskar@vpm 7 4 Closed 3 FALSE FALSE 01-Sep-16 PC problem.   

0004-
04MAR17 Amit Mane

amit.mane@vpmmpcoe.
org 9 3 Closed 2 FALSE FALSE 04-Mar-17 Please add my id in staff group 

  added as 
he has to 
send some 
publicity 
emails to 
staff also.

0004-
06JAN17

Electrical - 
1865

swapnil.mohite@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 06-Jan-17 computer is not turning ON

 RAM 
cleaned 
and 
checked its 
working 

0004- Sufiyan sufiyan.mukadam@vpm 4 3 Closed 3 FALSE FALSE 06-Sep-18 Motherboard replacement   

0004-
08AUG14

Applied 
Sciences

jyoti.shinde@vpmmpcoe.
org 1 1 15 min. Closed 4 TRUE FALSE 08-Aug-14

Resp.Sir:
This is to inform that I am unable 
to carry out printing through my 
Laptop .
so kindly do the needful.
Regards-
Shinde Jyoti

 Install 
printer 
drivers & 
map the 
printer on 
PC & 
Laptap.

0004-
08JUL15 Miss. Gokhale

pradnya.gokhale@vpmm
pcoe.org 6 3 Closed 2 FALSE FALSE 08-Jul-15

unable to login in email due to 
password problem

  Reset 
password 
and 
checked its 
working 

0004-
16JUN15

Dr. Desai 
Sir/1377 director@vpmmpcoe.org 1 2 Closed 2 FALSE FALSE 16-Jun-15 Skype login problem

 Open 
access 
provided 
and 
checked its 

0004-
16NOV16

Bhatkar - 
1397

suraj.bhatkar@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 16-Nov-16 Printer Problem

 Printer 
Driver 
Reinstalled 
and 
checked its 
working 

mailto:amit.mane@vpmmpcoe.
mailto:jyoti.shinde@vpmmpcoe.
mailto:director@vpmmpcoe.org


0004-
17JAN19

Sushil Surve / 
1376

sushil.surve@vpmmpcoe.
org 1 3 Closed 2 FALSE FALSE 17-Jan-19

open access required for aicte 
related work

already 
acite sites 
are 
working 
fine with 
proxy 
setting but 
still as per 
user 

0004-
17JUN15

Kedar 
Bhosale mpcoe@vpmmpcoe.org 1 1 Closed 2 FALSE FALSE 17-Jun-15

Dear sir,
we are not able to send mail on
1] faculty@vpmmpcoe.org
2] staff@vpmmpcoe.org
It is very inconvenient us to 
communicate individuals.so, 
please do needful settings as early 
as possible .

 added 
mpcoe in 
staff and 
faculty 
group and 
solved the 
problem

0004-
21MAR16

Mr. Satish 
Ghorpade - 
1854

satish.ghorpade@vpmmp
coe.org 3 3 Closed 4 FALSE FALSE 21-Mar-16 Mozilla Firefox report error

 Report 
setting 
done and 
made OK 

0004-
22DEC16

Dr. shilpa 
Kamat

principal@vpmmpcoe.or
g 1 3 Closed 4 FALSE FALSE 22-Dec-16 System not power on  

 checked 
for proper 
power 
connection
s and done 

0004-
25JUL15

Mr. Kshitij 
Shevade

 
 kshi j.shevade@vpmmp
coe.org 4 3 Closed 2 FALSE FALSE 25-Jul-15 proxy authentication problem

 reset 
password 
and made 
OK

mailto:sushil.surve@vpmmpcoe.
mailto:mpcoe@vpmmpcoe.org
mailto:faculty@vpmmpcoe.org
mailto:staff@vpmmpcoe.org
mailto:principal@vpmmpcoe.or


0004-
26FEB15

Ashwini 
Kale/Comput
er

ashwini.kale@vpmmpcoe
.org 1 3 Closed 2 FALSE FALSE 26-Feb-15

Androide SDK software to be 
download for practical

 Kept it for 
download 
it will 
complete 
by evening 
as the file 
size of 
around 

0004-
27JUL15

Mr. Sufiyan 
Mukadam

sufiyan.mukadam@vpm
mpcoe.org 4 2 Closed 2 FALSE FALSE 27-Jul-15

Open access for scilab practical 
required

 Open 
access for 
scilab 
practical  
given to 11 

0004-
30MAY18

Pradnya 
Gokhale-CAP 
center

pradnya.gokhale@vpmm
pcoe.org 1 3 Closed 2 FALSE FALSE 30-May-18

Kindly provide 3 desktop mouses 
for online university assessment.

regards,
Pradnya Gokhale

CAP coordinator

  3 no's 
mouse 
provided.

0005- Lanke Akash/ akash.lanke@vpmmpcoe. 5 4 Closed 3 FALSE FALSE 01-Sep-16 PC hang problem.    

0005-
04MAR17

Santosh 
Chaturbhuj - 
1415

santosh.chaturbhuj@vpm
mpcoe.org 8 3 Closed 2 FALSE FALSE 04-Mar-17 need to check all thin client PC

  Checked 
all thin 
client pc 
and except 
3 pc all are 
working 
fine

for 3 pc's 
need 3 
no's of ps2 

mailto:akash.lanke@vpmmpcoe.


0005-
06SEP18

Pradip P 
Sharma

pradip.sharma@vpmmpc
oe.org 7 4 Closed 2 FALSE FALSE 06-Sep-18

Sub: Installation of Antivirus on my 
system
 
Regarding to this subject, now 
antivirus has been successfully 
installed by Mr. Deravankar. Thank 
you for attending my problem.   resolved

0005-
08AUG14

Central 
library

dinesh.khedekar@vpmm
pcoe.org 8 3 Closed 4 FALSE FALSE 08-Aug-14 windows problem 

Window 
Repair  

0005-
08JUL15 Mr.Venkatesh

venkatesh.taduvai@vpm
mpcoe.org 5 2 Closed 2 FALSE FALSE 08-Jul-15

unable to login in email due to 
password problem

 Reset 
password 
and 
checked its 
working 

0005-
17JAN19 ADMIN mpcoe@vpmmpcoe.org 1 3 Closed 2 FALSE FALSE 17-Jan-19

all Office PC's are slow and not 
proper working  time to time.

 System 
cleanup 
done and 
made ok  

0005-
22DEC16

Prasad Bapat - 
1316

prasad.bapat@vpmmpco
e.org 7 3 Closed 2 FALSE FALSE 22-Dec-16 proxy password to be reset

 proxy 
password 
reset and 
checked

0006-
17JAN19

Mechanical 
Engineering

parimal.korgaonkar@vp
mmpcoe.org 7 3 Closed 2 FALSE FALSE 17-Jan-19

Respected sir,

LAN connection problem 

please solved this problem early as 
possible 

thanking you.

 New Lan 
cable 
connected 
and made 
ok

old cable 
damaged 

0006-
22DEC16

Suraj Bhatkar - 
1376

suraj.bhatkar@vpmmpco
e.org 1 3 Closed 2 FALSE FALSE 22-Dec-16 pdf file not opening

 acrobat 
reader 11 
installation 
done and 
made ok

mailto:mpcoe@vpmmpcoe.org

